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Coordination, Keynote of Good Service 


As Related to SHERRILL deFRANCE 


By C. A. SNYDER and WALDO COCKRELL, 


General Plant Manager and General Traffic Manager, Respectively, of the Mountain States Telephone & Telegraph Co 


GOOD SERVICE and good public rela- 
tions depend upon the every-day coordina- 
tion of the work of every department and 
every employe, from the president to the 
messenger boy. Some practical ways in 
which one company is securing good re- 
sults in promoting coordination through- 
out the departments of its organization 


“W E KNOW that no one de- 


partment of the company 
itself.” 
This is the unified statement of of- 
ficials of the Mountain States Tele- 


can succeed by 


phone & Telegraph Co. With these 
words is expressed the keynote of 
the “how” of smooth, flexible serv- 
ice to the subscriber. 

“The individual, whether he be a 
subscriber or not, is given every 
courtesy and his troubles or re- 
quests are regarded as of the ut- 
most importance. We know that the 
average subscriber to telephone 
service is, potentially, a lifetime 
customer. We know, also, that some 
apparently trivial difficulty may em- 
bitter him for five years, ten years, 
even longer. 

There comes to mind the instance 
in Which a subscriber was, in his 
pinion, overcharged (specifically, a 
disputed toll call). This particular 
incident happened some ten years ago 
and the individual has since become 
prominent in public life. Perhaps, 
at that long past date, some em- 
ploye in the cashier’s cage told him, 
in effect: ‘Well, there it is and you’ve 
£0t to pay it or else. . .!’ 

Whatever transpired, it has re- 
mained in the mind of that individ- 


ual to this day and every chance he 
gets, he takes a shot at the com- 
pany. That one slip in service— 
even though it may have been 
largely imaginary—has proven to be 
a very vivid object lesson for us.” 


ERVICE in the organization be- 

gins, literally, at the bottom or 
smallest unit. It is generally con- 
ceded that at the absolute bottom 
point of the vast organization are 
the messenger boys. 

“How do the messenger boys— 
bicycling from one exchange to an- 
other; from the main office to the 
plant, etc.—come into contact with 
the public so that-they may render 
a service?” is a natural question. 

They don’t, as a matter of fact, 
have many (if any) points of con- 
tact with the public; but their in- 
fluence isn’t overlooked. Each 
morning as they report for duty, 
their very first duty is to get their 
shoes shined and their uniforms 
brushed neatly for the inspection 
that will soon come. It has been 
demonstrated too often to overlook 
that a neat, clean, messenger boy, 
bearing the insignia of the tele- 
phone company, is an elemental but 
important adjunct to the furthering 


, Denver, Colo. 
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for Making Reports From Observations 
Gleaned Over the Wires. 


of good will and high regard on the 
part of the general public. 

But as to service? One of the 
first instructions (oft repeated) 
that the messenger boys hear is: 
“Be careful when you’re riding 
through the streets. Don’t splash 
mud on anybody; don’t come dan- 
gerously close to anybody and scare 
him. 

“Remember that you are a tele- 
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phone company employe—you are 
wearing its uniform and any 
thoughtless, careless or impudent 
act of yours will reflect not so much 
on you as on the company. It might 
cost us a subscriber; certainly it 
would cause somebody to think that 
we were big and independent and 
filled with a ‘go to the devil’ atti- 
tude and a sense of false impor- 
tance and independence of the pub- 
lie.” 

In Denver, where motorized em- 
ployes have supplanted the boy on 
his bike, the same rules and safe- 
guards apply with adaptations to fit 
changed conditions due to the use of 
motorcycles and automobiles. 

The attitude—from which the 
public might gain a false impres- 
sion of the company—is guarded 
against by everybody from the 
president to the employe occupying 
the most minor position. In every 
contact with the public it is de- 
manded that no such air of inde- 
pendence be exhibited. Every em- 
ploye is urged to keep foremost in 
his mind the fact that he is first a 
servant of the subscriber, then an 
employe of the telephone company. 

Although definite, clear and read- 
ily understood instructions are 
printed on the first page of the di- 
rectory for the subscriber to follow, 
in case of any trouble or complaint, 
often he will ignore them and call 
some individual in the main office 
to report his trouble. When this 
occurs, the individual receiving the 
call promptly and courteously ac- 
knowledges it, tries to get a clear 
idea of just what is wrong and as- 
sures the subscriber that it will be 
promptly taken care of. He then 
makes a report himself of the 
trouble to the wire chief who han- 
dles it from that point. 

This policy is followed rather 
than that of informing the com- 
plainant that he should follow in- 
structions in the front of his direc- 
tory—namely, call the operator who 
will connect him direct with the 
wire chief. 


HE COORDINATION of all de- 
partments in this extensive or- 
ganization for the primary purposes 
of making a smoother-running serv- 
ice and keeping in effect “preven- 
tive maintenance” is accomplished 
in several different ways: First, by 
means of regular meetings of sev- 
eral different groups of executives 
or departmental representatives; 
and, second, through the employ- 
ment of certain forms for the use 
of operators and other employes. 
Weekly, on Tuesday mornings, 
the department heads meet to dis- 
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CONVENTIONS 


United States Independent Tele- 
phone Association, Tower Room, 
Stevens Hotel, Chicago, October 
8, 9, 10 and 11. 

Independent Pioneer Telephone 
Association of the United States, 
Stevens Hotel, Chicago, October 
10; Annual Luncheon. 

The Illinois Telephone Associa- 
tion, Hotel Pere Marquette, 
Peoria, November 14 and 15. 

lowa Independent Telephone 
Association, Hotel Fort Des | 
Moines, Des Moines, 
and 9, 1936. 
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cuss the organization and the prob- 
lems that have come up during the 
preceding week. The records of 
complaints are read along with the 
suggestions for the prevention of 
complaints. The various depart- 
ments that could possibly help to 
avoid a repetition of that particular 
little trouble or threatened trouble 
take cognizance of it and then and 
there discuss ways and means to 
smoothen out the service involved. 
Thus the chances of a similar com- 
plaint in the future are materially 
lessened. 

Other groups meet at stated in- 
tervals with executives or repre- 
sentatives from each department to 
discuss their especial interest as, 
for instance, plant modernization or 
improvement with new and more 
efficient equipment; or closer co- 
ordination of all departments 
through the adoption of ideas or 
plans or equipment which are 
“round-tabled” and closely exam- 
ined for flaws. Another group may 
be concerned only with results of 
operations. If results measure up 
to requirements, the operation be- 
ing checked is ok’d. If not, it is 
checked from start to finish to de- 
tect any phase that is hindering its 
efficiency. 

A clear-cut illustration of this is 
found in the toll credit plan. Orig- 
inally, it was designed and offered 
to subscribers for use only on affili- 
ated Bell System companies. Not 
long after its introduction the traffic 
department found that an apprecia- 
ble number of subscribers wanted 
to use this plan on their toll calls 
that went outside of the Bell Sys- 
tem. Accordingly, the change was 
made so that these customers—in 
fact a minority but, nevertheless, 
of utmost importance to the com- 
pany—could be served as they de- 
sired. 
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ONVENIENT to every employ. 

is a letter size form sheet thy 
is distributed solely for him to yg 
in making recommendations that hp 
feels would make for a better gery. 
ice. Wherever he may be and 
whenever the thought comes to his 
mind, he will—with the desire t 
improve the telephone service anj 
his own job—fill out one of the 
forms during that day and turn it 
in to his supervisor or superior, |) 
due course of time, it finds its way 
to one or more of the weekly group 
meetings where it is analyzed from 
all viewpoints. Perhaps it js 
adopted as expressed, but possibly 
it is changed some and then 
adopted. 

Every operator at the switch. 
board has readily available a small 
blank form which she_ uses ip 
making a report gained from ob- 
servations gleaned over her wire. 
This is one of the best examples of 
preventive maintenance. As an ex- 
ample, perhaps the operator—in the 
brief time that the wire is open 
while she is getting a connection 
for a subscriber—accidentally over- 
hears him remark to someone near 
him, “This blamed mouthpiece is 
about to fall off,” or something of a 
similar nature. When the operator 
catches a remark of this kind, she 
promptly makes a notation on the 
form. It is taken to the proper de- 
partment and the trouble is attended 
to before the subscriber makes a 
report of it. 

To cite another illustration, per- 
haps the operator, while listening 
to the subscriber calling his nun- 
ber, gains the impression—either 
from the tone of voice used or 
words employed—that he is greatly 
peeved, annoyed, or angry about 
some phase of the telephone service. 
If so, the little form is filled out and 
the individual is favored with a per- 
sonal visit by a telephone company 
representative, if possible, where 
the grievance is uncovered ané 
ironed out before it reaches the 
point of being voiced as a con- 
plaint. 


DOPTED several years ago, the 
routine of complaint pooling 

has cast several valuable sidelights 
on telephone service. In handling 
it in Denver, the monthly “pool” 
will, at times, show that some one 
subscriber has, unaccountably, had 
a maximum of trouble over the 30- 
day period. The area manager 0! 
the district in which he lives loses 
no time thereafter in calling up0 
him. 
Each troublesome instance is d- 
agnosed with him. If it is clearly 
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an unavoidable situation, the man- 
ager tries to so present it to the 
subscriber. Very likely, however, 
he will apologize for what seems 
to be a decidedly off-brand of serv- 
ice and assure the customer that it 
won't happen again. Of course, this 
particular connection is given even 
closer attention thereafter so that 
the human element, at least, won’t 
be responsible for a recurrence. 

An interesting development from 
the pooling of criticisms recently 
was the increased business that it 
brought. Several, consecutive 
monthly reports showed that a 
Pueblo, Colo., subscriber received a 
number of calls during the month 
from Denver, Colo. It also showed 
that, in many instances, the parties 
in Denver were forced to wait for 
the completion of their calls, due to 
the fact that the Pueblo subscrib- 
er’s telephone was busy. 

That was something that couldn’t 
be overcome, no matter how great 
the effort to put through the call in 
the established average time of 90 
seconds. Or so it seemed until a 
three months’ compilation showing 
the exact number of times that this 
subscriber had been the recipient of 
a toll call and—more to the point 
that was to be emphasized to him— 
the exact number of times with the 
elapsed time figured in each in- 
stance that the caller had been 
forced to wait because of his busy 
line. 

The extra bit of research and 
compilation was rewarded. The 
Pueblo subscriber saw the impor- 
tance of having an extra connection 
so that the possibility of his busi- 
ness suffering, due to his one line 
being too busy, would not develop 
into an actuality. Of equal impor- 
tance was the fact that he thanked 
very sincerely the Pueblo represen- 
tative who called on him and 
pointed out the condition. 


OR APPROXIMATELY 18 

months, the Mountain States 
Telephone & Telegraph Co. has 
practiced passing on information 
designed to result in better service 
by “word-of-mouth” in preference 
to the old method of issuing peri- 
ddical bulletins. This has been 
done, states Mr. Snyder, because it 
was his experience gained during 
many years in the field that bul- 
letins weren’t universally read with 
the same interpretation. By adopt- 
ing the policy of passing on infor- 
mation in person, it was sure to 
reach every employe with the cor- 
rect, intended interpretation. 

It starts with the department 


heads who, at their weekly meet- 
ings, discuss all points relating to 
problems of service, new equipment, 
new policies, etc. Worthwhile 
points to be passed on are noted 
and, during the week, passed on to 
the supervisors who, in turn, relay 
the information to the rank and file 
of the organization. Thus, every 
employe knows just what is occur- 
ring and the why of it. In this way, 
he is fitted to answer subscriber’s 
questions correctly and completely. 


Recent Prices in 
the Metal Markets 


New York, N. Y., September 9: Cop- 
per—Quiet. Electrolytic spot and future, 
8.50ce per lb.; export, 8.18@8.22c. Tin— 
Steady. Spot and nearby, 48.45@48.55c 
per lb. Future, 47.87c. Iron—Quiet. 
No. 2, f.o.b. eastern Pennsylvania, $19.50 
per ton; Buffalo, $18.50; Alabama, 
$14.50. Lead—Steady. Spot New York, 
4.35@4.40c per lb.; East St. Louis, 4.20c. 
Aluminum—19.00@22.00e per Ib. 
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HER LAST CARD 
By ANNE BARNES 


Traveling Chief Operator, Iowa Independent Telephone Association, Des Moines, Iowa 


What it was that wakened Mary Hatfield, Westower’s night 
operator at the telephone office, when she had been asleep an hour 
or thereabout, she could never distinctly tell. 

A strange sound of something grinding, then snapping apart in 
mid-air, and remaining suspended there above her. Whether she 
had dreamed or heard these indefinite sounds in her coming con- 
sciousness, she started upright in her cot bed by the opposite wall 
from a window facing the alley, and tried to comprehend. 

Dead silence followed that breaking sound overhead which must 
have come from just outside the window. She tried to think. 
Then a sudden horror in the air seized her in every nerve and held 
her immovable. 

Through the hush a subdued voice came to her from over the 
top of the lowered window. “Open that door; No squawking! 
We’ve got you covered!” 

She tried to speak but could not make a sound. She cowered, 
fearful to move, fearful to stay where she was. She knew now 
where the voice came from, and also that hard, unrelenting eyes 
were looking down at her from the garage roof across the alley. 
She knew what the bandits were after. 

The telephone exchange was located in a rear room on the 
ground floor of the bank which faced Main street. The public 
entrance into the telephone office faced High street. Mary’s uncle 
owned and operated both the telephone exchange and the bank 
between which he had a private entrance. 

But she must do something! She slipped out from under the 
bed covers, gathered up her robe, quickly drew it about her thinly- 
clad young body, and ran barefooted toward the switchboard—in 
full view of the desperadoes—to call for help. 

“You can’t ring anyone. We sawed the cable in two,” rasped 
the same guarded voice which boded evil for further delay. Never- 
theless, she sparred for time. “Our collections are banked,” her 
voice trailed weakly. 

“We're not after chicken feed, sister. We're after big haul—in 
the bank. Now, open that door or we’ll break it down!” 

Again she sparred for time. “I will! But let me slip my shoes 
on. My feet are frozen. I have been ill with a cold,” she cried 
brokenly, the tears running down her face. 

The bandits conferred together in low tones. Then the spokes- 
man snarled, “Jump into those shoes! Make it snappy!” 

She ran to her bed, reached underneath for a shoe; but while 
slipping her foot into it, she was apparently seized with a violent 
fit of coughing and backed up against the wall as if for support. 
Reaching out suddenly, she grasped a lever of an innocent looking 
object on the wall, pulled it, and the town’s fire alarm siren tore 
the night air with a weird, unearthly shriek. 

“Well, I’ll be damned!” both bandits exclaimed in unison, as 
they disappeared into the night. They had forgotten to cut the 
siren wire. 
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Story of Oldest 


Long Distance Line 


RECORDS recently brought to light indicate that 
operation of Ridge Telephone Co.'s 58-mile line 
in Nevada and Sierra Counties, Calif., was begun 


in 1878. 


In successful commercial use 20 years 


in the hydraulic gold-mining region of California 


ROM a region rich in mining 
Pivre and tradition, whence sprang 

the eventful drama of the gold 
days with Mark Twain, Bret Harte, 
Lola Montez and Lotta Crabtree 
prominent in the cast, comes an inter- 
esting chapter in telephone history. 

Much has been written of that 
period, but this story is concerned 
mainly with Nevada county in Cali- 
fornia and a certain telephone line 
of that period, conclusive evidences 
of which have been brought to light 
in a deserted and crumbling old 
building in French Corral, Calif., by 
J. E. Gooding, local manager at 
Grasse Valley, for the Pacific Tele- 
phone & Telegraph Co. 

Rummaging through this building, 
at one time the office of the old Ridge 
Telephone Co., Mr. Gooding came 
upon some time-browned telegrams 
which at first amused and then 
astounded him. He looked further 
and, to make a long story short, when 
he left that little old tumble-down 
building in French Corral he was 
convinced that he had stumbled upon 
some facts of vital historical sig- 
nificance. 

Upon delving further into the his- 
tory of the Ridge Telephone Co. Mr. 
Gooding brought to light this inter- 
esting story: 

In 1878, a telephone line 58 miles 
long was being used for actual com- 
munication purposes in Nevada 
county, Calif. This line connected 
French Corral, near Grass Valley, 
with French Lake in Sierra County. 
It was built for the use of mining 
ditch tenders, whose work consisted 
in regulating the flow of water in the 
mine canals which supplied the hy- 
draulic sluices along the North San 
Juan Ridge. 

The cost of building the line was 
slightly over $4,000, or about $70 a 
mile. It was constructed of No. 8 
iron wire strung on 25-foot cedar 
poles, some of which still stand. 

Technical advice concerning the 
line was requested and obtained from 
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Samuel Hubbard in 1879, when he 
was general agent on the Pacific 
coast for the National Bell Telephone 
Co. This Mr. Hubbard was the father 
of Samuel Hubbard, of Oakland. 
Calif., one of the Pacific Telephone 
& Telegraph Co.’s present directors. 


“Booster” Station Installed 
Soon after the Ridge Telephone 
Co. was operating commercially offi- 
cials of the company saw that it 
would be necessary to install a 
“booster” station, especially since 
the number of telephones served had 
increased from 8 to 14. The booster 
station was installed in 1878 at Mala- 
kauf Mine, the halfway point on the 
line. 

Mr. Gooding found, from delving 
into the records, that this so-called 
booster consisted of six four-quart 
jars hooked together. Terminals of 
the telephone lead were passed 
through a solution of manganese, sal- 
ammoniac, bluestone and zinc con- 
tained in the jars. 

“Wire Chief” Jim Morris, a fa- 
mous mountain character, patrolled 
the line. His equipment consisted of 
a one-horse buckboard on which he 
carried a lantern, small heater, 
soldering iron, bed, skillet, fodder, 
and a few provisions. Because of 
two remote telephones on different 
legs of the line, it was necessary, for 
a time, to keep an operator at Eng- 
lish Mountain to switch calls going to 
either of the two lakes of the ditch 
system. 

To eliminate the expense of main- 
taining this operator, a switch was 
“cut in” July, 1879. This consisted 
of a clock so arranged as to swing 
the switch in the opposite direction 
each half hour. The equipment was 
set, wound and attended to by Wire 
Chief Morris on his weekly trips. 

Many relics of those days in the 
shape of telegrams and telegraph 
statements remain in the dust-cov- 
ered files, indicating that this line 
played an important part in the af- 
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fairs of the mining section from 
1878 to 1904, and assisted in the 
gigantic job of taking hundreds of 
millions of dollars’ worth of gold 
from the adjacent hills. It was also 
used for public commercial messages, 

Mr. Gooding, convinced of the im- 
portance of his find, says: “We be- 
lieve this long-distance line should 
rank high in interest and historic 
appeal. The parts of the old line 
which remain, together with the fad- 
ing archives of those storied days, 
may still be seen by those to whom 
things of this nature are of interest, 
and will be especially interesting to 
those whose memories are long 
enough to take them back to those 
eventful days.” 

During the ’60s and ’70s the min- 
ing region of Nevada county, Calif, 
was perhaps the most foremost in 
the country in the adoption of new 
inventions. There it was that the 
first industrial use was made of the 
electric arc lamp, the Burleigh air- 
drill and electrical transmission of 
power. Modern tunnel building also 
got its start in this section. 

The famous San Juan Ridge in the 
northern part of the county was the 
center of operations for three mam- 
moth hydraulic gold-mining con- 
panies. Some of their mines were 
nearly 60 miles from the mountain 
reservoirs in the Sierra Mountains. 
Toward the end of the summer, when 
water was scarce, quick communica- 
tion was vital. 

When news of the invention of the 
telephone reached the operators of 
these mines, they were very much in- 
terested. If it actually could be made 
to work, it would give them almost 
instant control from the mines of the 
various ditch systems that carried 
veritable rivers of waters down the 
mountain ridges, thus enabling them 
to eliminate immense water losses 
and thus prolong the mining season. 
This, of course, meant more gold. 

The three companies got together 
in 1878 and formed the Ridge Tele- 
phone Co. and commissioned the Cali- 
fornia Electrical Works, of San 
Francisco, to build the 58-mile line 
connecting French Corral, near Grass 
Valley, with French Lake in Sierra 
county. 

The line was built, and it actually 
worked. There were 30 instruments 
on the line when it opened for serv- 





ice and approximately 20 of these 
were stationed in toll offices, usually 

located in post offices in the towns RIDGE TELEPHONE COMPANY. 
which the line traversed. poe 
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as an inspection of the first annual 
statement of the company indicates. 














The expenses for the year ended De- A Public Message Sent to Its Destination by Telephone Over the Wires of the 

cember 1, 1879, were $2,993, while Ridge Telephone Co. in 1879. 

the receipts from toll calls were $464, 

after paying $201 to the Western Un- yp by Alexander Graham Bell be- curity act, etc. There will be special 

ion Telegraph Co. for interline mes- tween the cities of Boston and Salem, discussions of “Credits on Fire Insur- 

sages. Mass. ance for Rural Telephone Subscribers,” 
The financial returns from the op- eee “Commissions on Tolls, Teletypewriter 

erations of this line were no doubt Plans for National Service and Telegraph Messages.” 

of secondary interest to its builders, : 

who found it of great convenience in Independent Convention 

their hydraulic gold-mining opera- The United States Independent Tele- 


The annual business meeting of the 
Independent Pioneer Telephone Asso- 


ciation of the United States will be held 
tions. phone Association has sent out an- 


While the Ridge telephone line was nouncements of the annual convention 
perhaps the first commercial long dis- of the Independent telephone industry, 
tance line in this country—and, no to be held October 8 to 11 at Hotel 
doubt, throughout the world—it did Stevens, Chicago. 
not carry the first long distance con- While the detailed program will be 
versation. The first long distance announced later, the program will in- 
conversation ever held was recorded clude discussions of federal taxes, com- 
in November, 1876. and was carried munications procedure, the government 
on over an experimental circuit set rural electrification program, social se- 


on the morning of Thursday, October 
10. The annual luncheon and enter- 
tainment of the Pioneers will take place 
at noon on that day. This event was 
discontinued several years ago and its 
resumption this year indicates the Pio- 
neers feel the industry is definitely on 
“Recovery Road.” 

The terms of ten of the directors of 
the United States association expire 
next month and the convention will se- 


FS : lect their successors. These are the 
Orrice, 222 Sansome STREET 


3 directors whose terms end: 
yom gf 777" 
Can Piancetos,. ' FOAL « 19 AE7 €. J. H. Agee, Lincoln, Neb., vice-presi- 


—_— dent and general manager, Lincoln Tele- 

rUVUs Us phone & Telegraph Co.: W. L. Cook, 

J & Tne Gorn ano Stock Terecrarn Company, Dr. permeated Iil., prestient Reliable Elec- 

eeiibiieeiiels tric Co.; B. L. Fisher, Martinsville, 

: : r | Va., president, Lee Telephone Co.; J. F. 

12 deb hi how Agu ahig abpents @a¢ | $2800 Hayden, High Polat, N. C. president, 

7 / , | North State Telephone Co.; F. B. Mac- 

Rute! oy aA Edieort ip hrnsbrvamitie Kinnon, Chicago, Ill., president, United 

“hec/ AETE unyvitd lie / 4879. C/o Ato\00 States Independent Telephone Associa- 

| tion; J. L. Mathews, Statesboro, Ga.. 

Routh of B35 nteririn “s whprker ed | : president, Statesboro Telephone Co.; 

Dre/, M7 ¥ unhl Ace 1/8 @/0-| A3o \00 972% Wouck McHenry, Jefferson City, Mo., 

ae Be | president, Capital City Telephone Co.; 

H. A. Oberdorf, Columbia, Pa., general 

manager, Columbia Telephone Co.; 

Louis Pitcher, Dixon, Ill, general man- 

ager, Dixon Home Telephone Co., and 

J. W. Walton, Broken Bow, Okla., man- 
ager, Oklahoma Telephone Co. 

N There is also a vacancy on the board, 

due to the death of George X. Cannon, 











Receipted Bill for Telephone Equipment Used in Long Distance Line Placed in Opera-— of Freeport, Ill., whose term would have 
tion in 1878 by the Ridge Telephone Co. expired in 1936. 


TELEPHONY & _ September 14, 1935 13 





Here and There 
In Telephone Work 


Useful Ideas: Markers 
For Identifying Pencils 


Pencils are often deeply notched in 
order to readily identify them as to the 
grade of hardness, where a variety of 
pencils are alternately used on a draw- 
ing or detail. A method which is some- 
what more practical and requires no 
“carving” consists in the application of 
loose-leaf patches on the upper end of 
each pencil, as shown in illustration. 

If thoroughly moistened before apply- 
ing them to the dry wood of the pencil, 
the patches will adhere firmly until the 
pencil is used up. They are large enough 
so that they will be readily seen from 
any position on a rack or pencil holder, 
and the pencil is in no way marred or 


4 


7a» 


619012) @, 


impaired for use in attachments de- 

signed to permit the use of short pencil 

lengths as a measure of economy. 
eee 


Constant Correspondent 


Tells Experiences 
Armchair, Ozarkiana. 
September 7, 1935. 
Telephony Publishing Corporation, 
Chicago, Ill. 
Dear Mr. Telephony: 

My husband, Mr. Schrooch, ast me 
to write and tell you that he seen in 
the Saint Louie newspaper where 
Champ Clark has wrung the neck off 
another one of the blue eagles down at 
the state house. I happened to glance 
ever his shoulder while he was telling 
me and saw that the paper was dated 
May 8. Ed is a little behind in his 
reading but he’s been brushing up a 
bit on politics of late since he won 
the recent election for town clerk. 

Miss Amelia Earhorn, our chief night 
switch, told him that he ought to get 
out the ohm-sifter and check on his re- 
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sistability before he gets all chewed up 
in the political areena from which no 
gladiator of his callibre ever recovers. 
“Meely” is not so slow even if her 
transom is full of musty chestnuts. 
Ed, my husband, was reading in the 
Sandburr Sentinal a few days back 
where it said that Mr. Hatch, of the 
Dunkhill exchange, had purchased a 
full car-load of chestnut poles for his 
line. Amelia ‘lowed he was getting 
ready to brace his corners so the mort- 
gage wouldn’t slip. 

I wrote you previous to this that we 
were on the hunt for some William 
Abbot generator crank case end pieces 
and for you to have somebody write 
us. So far they havent done it. My 
husband, Mr. Schrooch, was in Chicago 


These Easily Applied 
Markers Facilitate 
the Identification of 


Pencils of Varying 


Hardness on the 


Drawing Board. 


about 25 years ago to see a man that 
run the old Warranttee Telephone & 
Equipment Co., on Jackson’s boulevard. 
He had a lot of these pieces on his 
shelf at that time and since he said 
they were rather slow-movers perchance 
he has one or two left yet. 


The gentleman who owned the shop 
1 think he said was named Mason and 
he had a feller for his foreman by the 
name of Stoefannus or something like 
that. I thought I saw that name in 
TELEPHONY some time ago but just 
forgot how to spell it right. Mr. 
Schrooch says he believes it could be 
the same one that runs the tellafone 
renewaling shop out on 21st street. 

Well anyway, even if it is the same 
feller my husband is fond of him be- 
cause he is such a fine chap and he 
sure does know the tellafone business. 
Stoefannus took Ed out and bought 
him a dollar and a half supper; from 
there they went over to the Haymarket 
Opera House and he payed for two 
tickets to “Boob Festival,’ which my 
husband enjoyed immensely. 
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The gentleman spent the whole eve 
ning of his valuable time entertaining 
and visiting with Ed and then put hip 
away in a nice hotel after paying for 
his bed and breakfast. I believe this 
hotel is over near Mr. Kellogg’s shop 
on Abberdam Avenue. Mr. Stoefannys 
wouldn’t even let Ed buy the drinks 
or the cigarets (my husband smoked 
and drank some then but he’s quit), 

The next day to get even with him 
my husband went over to his place of 
business, and bought nigh a car load 
of tellafone oddities and endities, jim. 
cracks, parts, et center, off of him. It 
cost about as much to pay for the 
crates as it did for the stuff. Mr, 
Stoefannus didn’t know it but the lot 
of (I was about to say junk) parts he 
sold us at the time helped our gon 
Beacon to learn the tellafone business 
and we appreciate his kindness. 

If you happen to run across him in 
the city some time please tell him that 
Ed still feels very kind toward him. 
My husband has often remarked about 
the nice way he was entertained while 
in Chicago at that time because it 
made him feel so charitable. He likes 
this way of pre-limbering up the cus 
tomer so well that he is using it in his 
real estate business except that he al- 
ways collects the entertaining fee in 
advance of the sale as it is much safer 

In my first letter which you published 
in TrerepHony, April 13th (note the 
date) page 22, counting back 34 lines 
from yours respectively, I called atten- 
tion to Ed’s squeakless joints which 
we were offering at 39 cents for a com- 
rlete set of instructions, “how to 
make,” et center. We told you that 
these would not slip, break, rust or 
ravel but I guess your customers didn't 
believe it because no one ordered any 

Ed used to tin foil and tape all of 
his joints but he found out that it was 
a waste of time. The only fault he ever 
found with his squeakless joint was 
that it always tears a hole in his pants 
when he climbs up through to the top 
of a buck arm pole. He has been using 
National Telephone Supply joints fora 
while now and he’ll no doubt use these 
on our new line to Rubberton for he 
thinks that the talk slides through bet- 
ter on a straight joint than the kind we 
use on our party lines where it is not 
so important. 

The Ox Grove Tellafone Convention 
will convene here this month and 
we want you to come and spend the 
night with us. We are enlarging our 
office residence and putting lights and 
water in the spare bedroom. Ed is 
running storage battery off of our wind 
mill motor now. We get our water by 
hydraulick ram from a nearby mout- 
tain stream that’s interesting and I'll 
tell you about it some time. Our We 
ter is so pure that it doesn’t have to 
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Your respectively, 
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By Emily 


ExcH 
(Harper ) 


& Mre Co., 
Schrooch. 


General Manager. 


Morr “Every man 
yine an¢ 
whole cl 
to befall 
the private diary of C. 

eee 


under his own 


fig tree—Micah 4-4, read the 
ipter and notice what is going 
you in the latter days.”—from 


Edw. Schrooch. 


Publicity Messages Printed 
On Billing Forms 


On thi 
attractive 
by 

Neb., 


ing used 
of Pierce, to 


page is reproduced one of five 
billing forms which 


are be- 


the Pierce Telephone Co., 
encourage 


greater 


“JOBS are easier to find when you 
have a telephone. Many employers pre- 
fer to hire folks whom they can reach 
quickly when work is available. Be 
sure to leave your telephone number if 
you apply for a position.” 

This message is printed at the bot- 
tom of the billing form: “Use your 
telephone to hire help you may need. 
The better class of workmen always 
have a telephone because it helps them 
keep employed.” 

The Pierce Telephone Co. has repro- 
duced on another form a cartoon show- 
ing an animated telephone hurrying to 
Mrs. Subscriber with his arms full of 
packages. “My, how quick!” she ex- 
claims. 

“SHOP BY 


TELEPHONE” says the 


“YOUR TELEPHONE will bring help 
quickly in any emergency. Firemen, 
doctors and police depend on telephone 
service to call them when needed. List 
emergency numbers they will 
be easy to find.” 

“Tell your neighbors and friends who 
do not have telephones how safe you 
feel because you can always call the 
doctor, firemen or the police.” 


where 


Snortin Ridge Telephone 


Co. Serves Revenge, Ohio 
Probably one the most unusual 
names borne by any telephone company 
is that of the Snortin Ridge Telephone 
Co., a mutual company serving 11 sub- 
scribers and operating 13 telephone in- 


of 
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Tell your neighbors and friends who do not 


have telephones how 
always call the doctor, firemen or the 


safe you feel because you can 
police 


Save Extra Trips—Telephone 
Only a Few Cents a Day 





























One Type of Billing Form, With Cartoon Illustrations, Mailed by the Pierce 
Encourage Greater Usage of Telephone Service. 


use of telephone service by 


scriber and suggesting 


the sub- 
to him that he 


tell his neighbors and friends how val- 
lable he finds his telephone. 
The cartoon illustrations which were 


this 
the 


ised in 
from 
Kans. 
PHONY of June 1. 

One billing form, 


connectio 


United Trust 
They were reproduced in TELE- 


n were secured 


Co., Abilene, 


which presents a 


cartoon showing a telephone with out- 


stretched arms held by 


two young wom- 


en who are saying “hello” to each other, 


bears this message: 


“KEEP IN TOUCH w 


in Pierce by telephone. 


ith your friends 
Use it, too, for 


your friendly calls and business mes- 


sages everywhere. 


Long distance calls 


are low and you can save on them by 
taking advantage of extra-low evening 


and night 
calls,” 


rates on 


number-to-number 


At the bottom of the billing form is 


this brief message: 
ask us for 


“You 
long distance 


can always 
information. 


let us furnish rates and show you how 
0 place your station-to-station calls.” 


Another form has an 
telephone 


a2 animated 
workman to a sign 
Here ’tis,” says the tel 
Patying the 
sage: 


illustration 


illustration of 
directing a 
“Man Wanted.” 
ephone. Accom- 
is this mes- 
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accompanying message, “and save time 
and money. Local merchants know that 
telephoned orders are their most profit- 
able business. They will send you their 
best merchandise because they are 
anxious to have you call again.” 

At the bottom of the billing form is 
this message: “You can do as much 
shopping in 10 minutes by telephone as 
you can in an hour on foot down town. 
Save this time for yourself!” 

“Now we have a telephone, too!” says 
Mrs. New Subscriber to her friend who 
exclaims “Fine!” upon learning the 
good news. That is the caption of the 
cartoon used on still another billing 
form. Underneath the illustration 
this message: 

“SOMEONE in Pierce whom you 
would like to call does not have a tele 
phone. Please give us the name so we 
can explain the service to them. We will 
not use your name, of course, unless you 
give us your permission. Perhaps your 
friend will soon have a telephone, too.” 

This message is reprinted at the bot- 
tom of the form: “Your telephone is 
valuable for the calls you make and also 
for those that you receive. Help us add 
value by placing telephones with all of 
your friends.” 

The billing form reproduced on this 
page bears these messages: 


is 


Telephone Co., 


September 14, 1935 


Pierce, Neb., to Its Subscribers to 
struments in the village of Revenge, 
Ohio, and vicinity. This territory in the 
hills of Hocking county has been avoid- 
ed by commercial companies of adjacent 
communities, realizing no doubt that it 
would prove an unprofitable venture. 

As recently as two years ago when 
rural residents of that community had 
any messages of importance to be trans- 
mitted it was passed on by word of 
mouth, from farm to farm, or by means 
of a messenger mounting Old Dobbin 
for greater speed. 

Not long ago the villagers approached 
a nearby commercial company and ask- 
ed its officials to extend its lines in or- 
der to give them telephone service. 
Their efforts were unsuccessful, so they 
proceeded to construct a line of their 
own and soon the 11 mutual owners of 
the Snortin Ridge Telephone Co. were 
lifting a telephone receiver and turn- 
ing the crank a required number of 
times in order to communicate with one 
another. 

The only difficulty foreseen by this 
young but enterprising little company is 
the fear that, as more subscribers are 
added (there are now 16 of them) the 
patience of the company’s executive 
vice-president, general manager and 
chief operator, Ray Bussert—who oper- 
ates a filling station and general store 
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in the village of Revenge—will become 
exhausted. 

When some subscriber finds it neces- 
sary to communicate with Columbus, 
Lancaster or some other point reached 
only by the big telephone company, he 
rings Mr. Bussert, instructs him as to 
the name and location of the party for 
whom he has a message, and gives him 
the message. Mr. Executive Vice-Presi- 
dent steps into the next room where is 
installed an instrument connected to 
the lines of the Big Telephone Company 
and proceeds to pass on the message. 

This is sometimes quite a bother to Mr. 
Bussert, when he is in the midst of 
waiting on a customer. For that rea- 
son he is not much interested in hav- 
ing the company take on any addition- 


al subscribers. For the present, however, 
things are moving along pretty smoothly 
and the villagers of Revenge are find- 
ing that even rural party-line telephone 
service is a vast improvement over the 
primitive communication methods with 
which they have so long been forced to 
content themselves. 
eee 


Iowa Association 
Schedules District Meetings 


The lowa Independent Telephone As- 


sociation will hold a series of ten dis- 


trict meetings during the 


commencing September 16. 


two weeks 
The dates 
and places for the meetings are: 
September 16, Waterloo; September 
17, New Hampton; September 18, Dyers- 
ville; September 19, 


Clarence; Septem- 


ber 20, Mt. 


Pleasant; September » 
Woodward; 


September 24, Ft. Dodgy 


September 25, Forest City; Septempp» 
r, and September 


26, Primgha 
ler. 


T, Schal. 
eee 


New York Association 
To Hold District Meeting 


The New York State Telephone 4 
sociation will hold a district 
and operators’ conference at 


Meeting 
the Sher 
wood Hotel, Greene, on September 15 
and at the Community House, Monro 
Orange County, on September 26. 
“There are many important subjects 
to be discussed at these meetings,” say; 
J. G. Ihmsen, vice-president and gep. 
eral manager, in 


announcing them 


The Operators’ Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, Ill. 


MANY opportunities are 
available to add to our 
fund of knowledge. We 
never grow too old to 
learn. Series No. 209 


Wi. NEVER grow too old to 
learn.” This was demon- 
strated recently when a 
great grandmother received her de- 
gree of Master of Arts. This 80- 
year-old great grandmother said: “I 
didn’t want my boys to be ashamed 
of me. Three of my sons have Mas- 
ter degrees. I didn’t want them to 
say: ‘Oh, Mother’s all right; she can 
bake fine biscuits, but—you see what 
I mean’.” 

“But I can cook pretty well, too,” 
she reflected. 

This sprightly little woman, in 
her one year of scholastic work at 
Claremont College, wrote and typed 
a 28,000-word thesis on “Lucretius 
as a Poet of Nature,” based on her 
studies in six seminars, two in the 
history of philosophy, one each in 
Greek archeology and Roman his- 
tory, in Roman literature and in 
Latin, “without missing a class all 
year,” she admitted proudly. Verily 
it is true, “Life Begins at Forty.” 

There are so many things to see, 
so many things to learn, we should 
never become bored for lack of en- 
tertainment. Every person we con- 
tact, every new scene, each book or 
magazine we read, every address we 
hear—all are opportunites for 
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knowledge if we will but reach out 
and grasp them. 

While traveling through the coun- 
try a short time ago the writer was 
attracted by some quaint dogs, dif- 
ferent from any she had ever seen 
before. Being lovers of dogs and my 
traveling companion knowing the 
family breeding them, we stopped to 
look them over. They are called 
“Schipperke” and were originally 
imported from Belgium. They were 
small, sleek, black puppies, full of 
life, and clever. 

We learned, among other things, 
that this particular breed of dogs 
and “chows” are the only breeds 
which do not have a “dog odor.” 
Not being a “Doubting Thomas,” 
particularly, but just to satisfy my- 
self that this statement was true, 
the writer picked up a seven-year- 
old dog which had never been 
bathed and took a good “smell” and 
was convinced the dog breeder is 
right—‘“no odor.” 

So here was one more bit of 
knowledge to be stored away, per- 
haps to be added to at some future 
time. 

We sometimes marvel at the fund 
of knowledge possessed by certain 
people. No matter what subject is 
broached, they seem to be well 
versed in the matter, and strange 
as it may seem, they are not always 
people of higher education insofar 
as schooling is concerned. But here 
is the answer: They are real 
scholars; always alert, reading 
things that are worthwhile, and 
usually they are good “listeners.” 
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Some operators, when instructior 
is being given, listen attentively to 
all that is being said, asking an o- 
casional question at an opportune 
time, while others are inattentive 
or interrupt with a long story as t 
why this or that routine will not 
work satisfactorily in their particu- 
lar office. Both operators have the 
same opportunity to add to their 
fund of knowledge—the “talker” 
and the “listener’”—but only one re- 
ceives the full benefit of the in- 
struction. 


Questions from Illinois Operators 


1. On a Collect call the OTC says, 
“Collect 4321,” and the TTC re- 
peats, “Collect.” Is it necessary 
for the OTC to acknowledge by 
saying, “Right?” 

In passing an order to a toll cen- 
ter for a “RD” tributary not a 
MX call, should the TC operator 
acknowledge the order by saying 
“Right” or “I will give you 
(name of RD)’’? 

May you leave a call order on4 
built-up circuit on a “BY” num- 
ber? 

If a collect station-to-station call 
is placed to a point where the 
time differs from the originating 
point, does rate in effect at the 
originating or terminating point 
apply? 

When a party calls for a number 
and it is busy and he insists 
having the number, what would 
you say to him? 
The answers to these traffic ques 

tions are given on page 33. 
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A Plea for Consistency in Charging 
Standardized Toll Rates 


By MISS GERALDINE CLEAVER 


Chief Operator and Bookkeeper, West Iowa Telephone Co., Anita, Iowa 


SOME of the difficulties which arise from the practice 
of small Independent telephone exchanges to charge 
less than the standardized toll rates. Companies are 
urged to put their toll lines in condition to give first 
class service, then to charge only standardized rates 


NE OF THE most inexcusa- 
O ble and unwise practices in 

small Independent telephone 
exchanges is their failure to have 
standard rates on all toll calls. Most 
Independent telephone companies 
have one or more Independently- 
owned toll circuits to neighboring 
towns. Over these lines, which are 
independent of the Bell System, as 
many calls are routed as possible. 

Regardless of whether a toll call 
is placed over one of these Independ- 
ent lines or over the Bell lines, the 
standard rate should be charged. If 
the standard rate is made and quoted 
from the very first, much trouble will 
be avoided. 

We had an incident in our own 
fice which illustrates the folly of 
such a practice. For some unknown 
reason we were very foolishly charg- 
ing only 15 cents for a person-to- 
person call to Adair instead of the 
standard 20 cents. One day a sub- 
scriber placed a call to Adair. The 
Independent line was out of order 
and the operator explained this to 
the subscriber by telling him that 
our line was out but that she could 
go over the Bell line for five cents 
more. 

The subscriber was a very quick- 
tempered man and in no uncertain 
words told the operator that, of 
course, he would not pay five cents 
more to talk to Adair, for it wasn’t 
his fault that the line was out of 
order, etc. 

All of this unpleasantness would 
have been avoided if we had been 
using the correct standard rates. 
Moreover, the subscriber would have 
been just as satisfied; in fact, he 
probably would have been more sat- 
isfied. Needless to say, thereafter, 
our rates were changed to the stand- 
ard rates. 


Another deplorable fact is that 


many Independent exchanges make 
no distinction over the Independent 
lines between station-to-station and 
person-to-person calls. For instance, 
where the standard rate is 10 cents 
for a station-to-station call and 20 
cents for a _ person-to-person call, 
some exchanges charge only 10 cents, 
regardless of the service given. 

It should always cost the same 
amount for similar service from Clay 
to Carroll as from Carroll to Clay. 
Still other small exchanges are 
charging only five cents for calls to 
towns over their independently- 
owned lines, regardless of the service 
rendered, while the standard rates 
for such service is 10 and 20 cents, 
respectively, for station-to-station 
and person-to-person calls. 

Not only is it wrong not to use 
standard rates but it makes it very 
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Apprenticeship Fits Man 
For Journey Onward 


Every man in his journey is an ap- 
prentice. We are all apprentices. The 
trouble with most of us is we do not 
want to serve an apprenticeship. We 
are not willing to wait, we are in such a 
hurry to become operatives at the 
bench, or craftsmen. 
duct the business, we want to become 
the master, and we are not willing to 
spend sufficient time as an apprentice. 
Yet the apprenticeship is such an impor- 
tant part of it all. 

Do not be ashamed, and do not be 
afraid to serve a good, long apprentice- 
ship because there is where the real 
work can be learned under the direction 
and guidance of the master.—Dr. A. E. 
StrraTH-Gorpon, before The Excutives’ 
Club, Chicago. 








We want to con- 
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difficult for the exchanges that are 
charging the correct standard rates 
on all calls, regardless of what lines 
they are routed over. 

Some time ago a new subscriber 
came in to pay for her toll calls. 
She was indignant because we had 
charged her 20 cents on person-to- 
person calls over the Independent 
line to the town that she had re- 
cently moved here from. Before 
moving here, she had frequently 
called Anita and no distinction had 
been made between a station-to-sta- 
tion call and a person-to-person call. 
She had always been charged 10 
cents regardless of the class of call 
she made. 

Upon investigation, we found that 
she was right. No distinction was 
being made in that office between a 
station-to-station and a _ person-to- 
person call placed over the Independ- 
ent line. Naturally, it was difficult 
for this particular woman to under- 
stand why she was now being 
charged 20 cents for service that 
she had previously only paid 10 
cents. 

It is hard to give a satisfactory 
explanation in such a case. It is 
hard to tell them that the other ex- 
change is at fault in not charging 
the correct standard rate. Some- 
how, I have always felt that this 
woman still has a little doubt in her 
mind as to whether that was the cor- 
rect charge which we made—and are 
still making. 

Frequently the argument is used 
that the Independent toll circuits are 
not in good enough condition to 
charge the regular standard rates— 
that the service is not as satisfac- 
tory, in many cases, over the Inde- 
pendent lines as it is over the regu- 
lar Bell circuits. Thus a lower rate 
is charged. 

It is very true that many of the 
Independent circuits are not in good 
condition. In many cases, they 
should not be used for toll circuits at 
all. The Independent toll lines 
should be made fit for service. Un- 
til then they should not be used. 
After placing the lines in condition 
to give first class service, the stand- 
ard rates should be charged. 
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JAMES A. RAE, of St. Paul, 
Minn., District Manager of 
the Tri-State Telephone & 
Telegraph Co., in Charge of 
St. Paul and White Bear 
Lake Exchanges, Recently 
Celebrated his 40th Year of 
Service in the Telephone 
Field in lowa and Minnesota. 


HORACE W. VAUGHAN, 
Owner and General Manager 
of the Waynesboro (Tenn.) 
Telephone & Telegraph Co., 
Engaged in Telephone Work 
When He Was 13 Years 
Old. He is Secretary—Treas-— 


urer of the Tennessee 


Inde- 


pendent Telephone Associa- 
tion Organized This Year. 


Some Personal Notes 


From the Telephone Field 


JAMES A. RAE, of St. Paul, Minn., ity as an executive and worked steadily 
district manager of the Tri-State Tele- up through the ranks. He possesses a 
phone & Telegraph Co., in charge of great understanding of human nature 
St. Paul and White Bear Lake, recently and the admirable quality of punctual- 
celebrated his 40th anniversary as a ity. He took a very active part in 
telephone man. He was born December’ building up the telephone company at 
3, 1877, at Galashiels, Scotland, near Sioux City, Iowa. His early experience 
Edinburgh. in plant work stood him in good stead 

His parents came to America a few throughout the various positions he has 
years later and settled at Storm Lake, occupied. Experience, backed by his de- 
Iowa, when Mr. Rae was only five years termination and executive ability, was 
old. He attended high school there and the means of carrying out many plans. 
was a clerk in a drug store before he Mr. Rae was one of the original or- 
deserted the pharmacy in 1895 to start ganizers of the Telephone Employes As- 
digging pole holes for a 75-subseriber sociation, a club of the Iowa Telephone 
dial system being installed in Storm Co. at Sioux City in 1899. Hunting, 
Lake. He was soon promoted to in- fishing and baseball are favorite hobbies. 
stalling telephones, then became a fore- When in high school he pitched on the 
man and was sent to Rock Rapids, Iowa, Storm Lake team and worked in a drug 
in 1896 to install a similar system there store on holidays. 
for the Clark Automatic Telephone Co. 

The year 1897 found Mr. Rae holding 
down the job of toll line clerk with the CHARLES A. BENNETT, senior vice- 
Iowa Telephone Co. and the following president of Theodore Gary & Company, 
year he became cable splicer at Sioux Kansas City, Mo., was seriously injured 
City for the same company. During last week when he was caught in the 
1899 and 1900 he served as troubleman blades of a mowing machine at his 
for the Iowa Telephone Co. and as city country home near Liberty, Mo. The 
foreman from 1903 to 1906. at which accident occurred on September 4 when 
time he became city foreman for the Mr. Bennett prepared to cut the lawn 
Sioux City Telephone Co. He was made with a tractor to which was attached a 
superintendent in 1907 and in Septem- mowing machine. 
ber, 1921, vice-president and general The tractor was in gear when Mr. 
manager. Bennett cranked it, and it lunged for- 

In 1927 when the Sioux City company ward. He leaped clear of the wheels of 
consolidated with the Northwestern Bell the tractor but was knocked down by 
Telephone Co., Mr. Rae remained as the mower. The moving blades man- 
district manager for northwestern Iowa’ gled his leg from the calf to the heel, 
until April, 1933, when he went to St. shearing off a part of the heel bone and 
Paul as district manager. severing tendons. He was rushed to 

Mr\ Rae early demonstrated his abil- Menorah Hospital, Kansas City, and all 
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possible care given to prevent the ne. 
cessity of amputating the leg. The 
wound was more serious owing to the 
mower blades having ground in cloth 
and grass with the muscle. 

Mr. Bennett’s many friends in the 
telephone field will regret to learn of 
his accident and extend best wishes 
for a good recovery. 


A 


HORACE WHITFIELD VAUGHAN, 
owner and general manager of the 
Waynesboro Telephone & Telegraph Co. 
Waynesboro, Tenn., who was elected sec 
retary-treasurer last spring of the new: 
ly-organized Tennessee Independent 
Telephone Association, has been en 
gaged in Independent telephone work 
practically all his life. 

Born at Naples, Texas, on March 13 
1911, Mr. Vaughan first attended the 
Lawrence County High School and was 
graduated from the Cleburne County 
Alabama High School. His father owned 
a small exchange of 25 stations and at 
the youthful age of 13, Mr. Vaughan 
was capably managing the _ exchange 
after school hours. He worked at this 
for three years and went to school at 
the same time; then his father sold the 
exchange and he devoted most of his 
time to school. Immediately following 
his graduation from high school at the 
age of 17, Mr. Vaughan persuaded his 
father to purchase an exchange of 15! 
stations which he managed. 

In 1931 he purchased the Waynesboro 
exchange and modernized the plait 
which was rundown. He now operates 

(Please turn to page 30) 
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Unity+Union=Strength 


Member, 


By LESTER HOOKER, 


Virginia State Corporation Commission, 


PUBLIC UTILITY should so conduct its busi- 
ness that it can stand the test of criticism. Co- 
operation of the various units of an industry 
essential for best results. Cooperation of employes 
as essential as efficiency. Efforts of telephone 
industry to organize and cooperate highly com- 
mended. Address before organization meeting 
of Virginia Independent Telephone Association 


HE condition of the times, 
T through which we have been 

passing in recent years, had a 
tendency to breed suspicion, fear and 
distrust. It has been a fine period 
for the demagogue, and he has clam- 
red much. Governmental agencies 
have listened attentively and, if 
from it any worthwhile suggestions 
were made, used them. 

Constructive criticism should al- 
ways be welcomed. The thought be- 
hind most of it is undoubtedly sin- 
ere, and its intended purpose is to 
be of benefit to the public. A public 
tility should so conduct its business 
that it can stand the test of criti- 
ism. This is necessary if it expects 
to hold the confidence of the public. 
The public should be acquainted 
fairly and impartially with all of 
the facts, so that the business of the 
utilities will be fairly and properly 
appraised. 

An organization such as you now 
propose to set up, whereby there may 
ve cooperation between the Independ- 
ent telephone operators of Virginia, 
should assist you greatly in keeping 
those you serve informed of the serv- 
ie you are rendering. Cooperation 
is the key to success. You may labor 
faithfully and diligently, work long 
hours, and put in much overtime; 
but unless such work is cut out in a 
systematic manner, unless it is well 
planned, much of your labor has been 
misplaced, your time to a very large 
extent has been wasted, and the suc- 
tess desired has not been attained. 

Cooperation is a vital and neces- 
‘ary element to be employed in order 
that the greatest amount of good 
may be accomplished from the same 
amount of work. Faithfulness, en- 
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ergy, and efficiency are essentials, 
but to these essentials must be added 
systematic cooperation in the work 
undertaken if the best results are to 
be obtained. It is necessary that all 
employes of any business, whether 
such business be that of an individ- 
ual, firm, or corporation, cooperate 
in the promotion of the affairs of 
such business. Without it, failure 
is practically certain; with it suc- 
cess is the more assured. 

The cooperation and loyalty of the 
employes of a business is just as im- 
portant as is their efficiency. An 
employe may be exceedingly efficient, 
but if he lacks loyalty or cooperation 
in the carrying out of the plans out- 
lined by the management under 
which he works, then such employe’s 
usefulness has been largely de- 
stroyed. 

It is very necessary that public 
utilities, whose work and whose af- 
fairs touch so closely the interest of 
the public, have loyalty and coopera- 
tion among all in their employ. It 
is by and through the acts of such 
employes in their relations with the 
public, their faithfulness, loyalty, 
and cooperation in the affairs of the 
business, that the success or failure 
of a utility largely depends. Elbert 
Hubbard once said that “An ounce 
of loyalty is worth more than a 
pound of cleverness.” 

You must organize well if your 
business is to be the success it should 
be. An unorganized business of an 
individual cannot succeed perma- 
nently. The business of a utility, 
which has to deal closely and con- 
stantly with the public, must be or- 
ganized so that its affairs may be 
operated in a manner which will 
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Richmond, Va 


keep it in close touch with the pub- 
li’s interest in the particular service 
such utility holds itself out to render 
to the public. 

It is vitally essential that your re- 
lations with the public be at all times 
in good stead. Give to those you 
serve good service and honest treat- 
ment, and you will hold their con- 
fidence, and have behind you their 
friendship and good will. This can- 
not be done, of course, without the 
cooperation of all who deal with the 
public. 

The attitude of the personnel of a 
utility in the community which it 
serves should be one of cordiality 
and fairness. If the people served 
feel that the personnel of a utility 
is indifferent, and is irresponsive to 
the wishes, feelings, and good of the 
community, they are not going to 
care much about what happens to the 
business of the utility, and their co- 
operation will not be received. 

On the other hand, if the attitude 
of the personnel of a utility is such 
as to convince the public of their sin- 
cere desire to render to them faith- 
ful and satisfactory service, the pub- 
lic will most likely cooperate with the 
utility in its necessary public rela- 
tions with them. 

You must not lose sight of the fact 
that the people are intelligent, and 
will not submit to having something 
put over on them. They are fair, 
once they know the facts. It is im- 
portant, of course, that you keep in 
touch with them, and that the facts, 
relating to their interests, be clearly 
presented. Sometimes they are slow 





IN UNITY AND UNION 
THERE IS STRENGTH 


“Your meeting here for the 
purpose of exchanging ideas 
and discussing past and future 
problems, is a splendid thing 
to do. . . The cementing of 
your ideas, plans and pro- 
grams should be of much real 
benefit to the future advance- 
ment of your business, because 
in unity and union there is 
strength.”—Lester Hooker. 














in arriving at what seems to be a 
fair decision, but in the long run, 
you can count on their fairness and 
reasonableness when they are in pos- 
session of all the facts. You must 
obtain and hold their cooperation to 
be as highly successful as you would 
wish. 

When transatlantic telephone com- 
munication was demonstrated, news- 
papers hailed the feat as a triumph 
approaching the miraculous. But the 
real triumph, the miracle which we 
forget to acknowledge because it has 
become an everyday occurrence, lies 
in the fact that, at any hour of the 
day or night any American, who has 
access to a telephone can call prac- 
tically any other resident of the 
United States who has access to a 
telephone, with reasonable assurance 
that such call will be completed as 
promptly as circumstances will per- 
mit. Within a few minutes,-the At- 
lantic seaboard can be put into voice 
to voice touch with the Pacific sea- 
board. 

Whoever eases the path of words 
through space, whoever speeds the 
transport of words, quickens the cir- 
culation of the social organism. But 
for the transfusions of idea-carrying 
words to pulse through its arteries 
of communication, society would be- 
come old and deadened. 

The most significant feature of 
any society is the means by which 
its individuals sort themselves, ac- 
cording to their ideas and their re- 
sources, into new combinations. 
Every change in transporting men, 
goods, and thought affects social 
groupings, and social life. Each 
step in reducing travel time broad- 
ens the mental horizon, expands 
trade, creates wants, and supplies 
them. 

When a man can set his words to 
traveling, the vital part of him has 
right of way abroad, though he him- 
self may sit comfortably at home. 
When travel time for words is short- 
ened, all social activities respond to 
that impetus. 

And when the winged words go 
their way exactly as spoken by the 
sender, with every inflection, modu- 
lation, and hesitation of speech that 
helps us to understand their mean- 
ing, still another barrier has been 
removed from the path of human un- 
derstanding, and another advance 
can be scored, not only in supplying 
material wants, but also in extending 
and deepening those noble qualities 
of man, his judgment and vision. 

Those operating or working for 
the utilities are rendering a valuable 
service to their state and country. 
The more accessible the communica- 
tion of ideas and trade relations, the 
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more rapid will be the advancement 
and development of our state and 
nation. Progress and development 
follow the advancement of education, 
transportation, accessible communi- 
cation, and the exchange of ideas. 
Our educational system is rapidly 
advancing, and greater and more de- 
termined efforts than ever before in 
the history of our state are being 
concentrated on the advancement of 
the highways. 

Already you can travel, with few 
exceptions, from any section of this 
state to the other, and from state to 
state without road difficulty. These 
roads are being systematically linked 
together, in a manner which will add 
much to the future accessibility of 
transportation communication _ be- 
tween neighborhoods and_s states, 
further revolutionizing our trans- 


portation problems. As t! 
vances are continued, trade relation: 
and social ideas likewise chang 
thereby creating a greater demanj 
for increased telephonic communie. 
tion. 

Your meeting here for the py. 
pose of exchanging ideas and djs. 
cussing past and future problems, js 
a splendid thing to do. Cooperatig, 
in this manner should help to jp. 
crease the efficiency of your busines 
operations, and enable you to rende 
the best possible service to the pub. 
lic. Cooperation among the various 
utilities of the state rendering sin. 
ilar service is a most commendable 
plan. The cementing of your ideas 
plans, and programs should be of 
much real benefit to the future ai. 
vancement of your business, because 
in unity and union there is strength 


ese af. 


Plant Men “Swap” Ideas 


Dust Storms Charged 
Wires with Electricity 


How the telephone industry met the 
menace of the past year’s dust storms 
in the western states, a kind of emer- 
gency unique since the telephone was 
invented, is described by G. J. Van de 
Steeg in a report to the chief engineer 
of the Southwestern Bell Telephone Co. 
and published in the Bell Telephone 
Quarterly. 

Some of the year’s dust storms were 
that darkness was greater 
than on the darkest nights, incidentally 
confirming the suspicion of weather ex- 
perts that the darkness which was one 
of the Biblical Plagues of Egypt 
caused by dust storms. Road or 
traffic became virtually impossible. 
railway train missed a scheduled 
because neither the engineer 
conductor saw the town 
through it. 

Seepage of 


so severe 


was 
rail 
One 
stop 
nor the 
as they went 


dust into telephone cen- 
tral offices naturaly made trouble in 
working the apparatus. Mr. Van de 
Steeg describes instances in which all 
and windows had to be sealed 
with adhesive tape to keep out the dust. 

Sometimes the apparatus itself was 
sealed; in one instance by a box of wall 
board built by hurriedly-summoned car- 
penters. In another instance every- 
thing in the central office building had 
to be cleaned and scrubbed seven 
times in one day. All employes work- 
ing outside wore gas-mask respirators. 

The previous observation was con- 
firmed that dust storms are highly elec- 
trified, presumably by frictional elec- 
tricity genérated from dust particles 


doors 
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rubbing against one another. This 
caused continual popping noises in th 
telephones and some actual 


operators, but 


shocks t 
was corrected by emer 
connections attached t 
the telephone circuits. 

Mr. Van de Steeg does not confirm re 
ports of widespread permanent illness 
due to the dust storms or even of seri 
ous permanent damage to farms. 

eee 


Telephone Conduit Lowered 
on Blocks of Ice 


length of 3,200 feet of tele 
conduit recently lowered 
several feet by the New York Telephone 
Co. in the city of Brooklyn—not } 
means of blocks, screw jacks or chail 
hoists 


gency ground 


A total 


phone was 


from timbers or tr 
pods, but by means of large blocks ol 
ice. This method of lowering 4 
heavy but fragile structure resulted i 
substantial saving in materials required 
for the job and also in protecting the 
conduit from breakage due to the ur 
settling of the cable when usual 
methods were employed. 

Massed ice had been used previous! 
in other construction fields for a similat 
purpose, but not in the telephone field 
The forces of the New 
York Telephone Co. had been perfectiné 
plans in anticipation of such a job for 
some time. Their chance 
the city of Brooklyn decided to lowe! 
the grade of the roadway in Flatbush 
Avenue, necessitating, of course, th 
lowering of the telephone conduit. 

The company lowered at one time 4 
500-foot section of nine-duct tile condul! 
weighing 60 tons, with a concrete slat 
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ind on top of it, in addition to 
soted wood ducts and two maxi- 
d cables. The task consisted, 
excavating to uncover the con- 


under 
two cr 
mum s 
first, 11 
quit. Then pits for the ice blocks were 
dug at intervals of about six feet. After 
setting in place the cakes of ice, the 
earth remaining underneath the con- 
duit was After about two 
me had passed and the blocks of 
completely melted, the section 


removed. 
days’ t 
ice had 

f conduit had settled to its new posi- 
tion. 

During this interval the next section 
ng prepared and the preceding 
back-filled. In 
sections 


was be 
section some instances 


where the were lowered as 
much as four feet, the work was done 
in two or three stages. 


eee 
Some Telephone Things I 
> . 
Didn’t Know Until Now 
sy Oscar WILL TELL 
That a multiple switchboard, designed 
for an ultimate capacity of 60,000 lines, 
was at one time manufactured by the 
L. M. Eriesson Co. of Sweden and in- 
stalled in Stockholm. 
That as early as 1879 a patent was 
McTigue for a 
machine intended to replace 


granted Connelly and 
telephone 
yperators 


That 
phone 


tele- 
rubber 


Germany has produced a 
cord of braided 
which permits the cord to be stretched 
about four times its natural length. 
This is supposed to eliminate tangled 
and twisted desk stand cords. 


elastic 


That an electric brake is now avail- 
able which is controlled by a foot pedal. 
lt uses no more current from the stand- 
ard 6-volt storage battery than a tail 
ight and is ideal for use on large pole 
and cable-reel trailers. 

That a floatmeter has been developed 
which can be used to determine what 
the average battery voltage has been 
ver a definite period of time, or to in- 
dicate from day to day whether the volt- 
age is being maintained at 
mately the proper value. 
ment, it is believed, 
able help in the proper maintenance of 
storage batteries on the float or trickle 
charge method. 


approxi- 
This instru- 
will be of consider- 


Some “Safety First” 
Advice and Thoughts 


In making a careful worker we have 
‘0 remove hazards, and do good work, 
86 as to save our fellow workers from 
having accidents. Accident prevention 
is one of the duties of every employe. 

When opening materials in store- 
Tooms, it is safe practice to use pre- 
tution, and move all dangerous objects, 
sich as boards from boxes which have 
nails through them. Material should be 


TELEPHONY @ 


put in places provided for the purpose, 
to keep from rolling or falling on some 
one. 

The chief operator should instruct 
her operators to use safety precautions 
to prevent accidents. She, herself, 
should remove hazards, such as drawers 
on desk pulled out; this could cause a 
serious bruise. 

Some test-board men are probably in 
the habit of carrying screw-drivers in 
back pockets. This could cause great 
injury to their fellow-workers. 

Cable-splicers should use precaution, 
and see that their helpers cooperate 
with them. In heating metal and 
paraffin, much precaution should be 


‘Pull both guy 
/ ropes taut 
—and tie them 


4 securely — 


used as handled 


very serious injury. 


improperly they can 
cause a 

On the trucks of construction gangs 
there should be provided for 


edged tools. 


places 


Accidents occur more often 
line construction. Therefore, special 
precaution should be used to prevent 
them. All tools used in line construc- 
tion should be inspected by the men in 
charge, frequently, as a defective pike 
pole or an insufficient button board may 
cause injury to not only one, but many 
persons. 


in pole- 


In the pole-line construction it is not 
a good idea to undertake straining work 
with insufficient amount of help to do 
the work, as this is injurious to men, 
and may cause them to have lost-time 
accidents. 

All plant men and linemen should use 
precaution also. In climbing, crossarm 
braces or pins should not be grasped 
as it has been known for heads of drive- 
screws to come off when they are pulled 
on. Pins will break off and may cause 
an injury also. 

In rebuilding and dismantling, where 
poles are close together, it is a very 
good idea to use at least two lash lines 
for safety. It is best to use one lash 
line about three feet from the ground 
and another about six or eight feet 
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from the top of the pole. Always use 
square knots—no granny knots, because 
they will not hold if there is any strain 
on them. 

It is easier to share the responsibility 
for accident prevention work than to 
shoulder the responsibility for the acci- 
dent. 


Winnsboro, S. C. B. E. HaArpIn. 


The Uneventful Life 
of a Trouble-Shooter 


3y Doc 
It is peculiar how long it took us old- 
timers to learn some simple things that 
later important. As an 
example, for years we did not step ter- 
minal poles and frequent climbing with 


proved very 


spurs would cut the poles something ter- 
rible. After the surface was all cut 
up, these poles would soon rot due to 
water soaking in. 

Then all the 
stepped, but 


terminal poles were 
troublemen continued to 
climb them with hooks until the com- 
pany made a rule that this could not be 
done, under penalty of immediate and 
absolute discharge. For years we did 
not use a sufficient number of steps or 
a pole and to climb one was difficult as 
well as dangerous. 
Where I worked the 
died early in 


grass always 
the fall, due to lack of 
moisture, and prairie fires were numer- 
ous. These fires burned around the base 
of the poles and often would start to 
burn in a crack; if not extinguished, it 
would burn on slowly until the pole was 
completely consumed. Frequently ! 
found even the crossarms completely 
burned. Well, this worried our heavy 
thinkers considerably, and it was finally 
decided that all poles should be well 
banked with earth to a height of about 
two feet. 

At first it practice to 
send a construction gang over the toll 
lines each summer doing any necessary 
repair work and banking all poles. La- 
ter this was considered too expeneive, 
so a few grunts were hired and a line- 
man sent along as a foreman. I had 
such a gang one year and banked all 
poles on a line for about 50 miles. 

We always set poles by the old “arm- 
strong” method but that was not really 
our fault, for we had no trucks with 
power-driven winches or pole derricks. 
We did have men, who were 
mighty handy with pike poles, and they 
raised heavy poles with less effort than 
modern construction men would believe 
possible. Of course, with modern equip- 
ment two or three men can do more 
work than 10 or 12 of us old-timers 
could with the strong-arm method. 

The first phantom circuits were set 
up with no transpositions cut-in the 
physical circuits. Strange as it may 


was common 


some 
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seem, these early phantoms gave com- 
paratively quiet transmission with a 
minimum of crosstalk. It must be un- 
derstood though that very few phantom 
circuits were in service on one lead and 
cross-country high-voltage transmission 
lines were few. 

For years we considered the cutting 
of phantoms and transpositions a most 
difficult task, and a man who could do 
such work was rated as a sort of wizard. 
Later we transferred reels when new 
wire was being strung, which avoided 
troublesome joints in the line wire. 

Old-timers often had heated argu- 
ments as to how phantoms and transpo- 
sitions should be cut and what they ac- 


complished. Our company required that 
on a transposition the left wire cross 
ever the right. Some would argue that 
the left wire should cross over the right 
when facing the office only, when the 
fact of the matter was it did not make 
any difference as the changing position 
of the wires was all that mattered. 
Some also claimed that if one trans- 
position was cut left-over-right and the 
next one right-over-left, neither one 
would do any good. Transpositions 
then, as well as now, were used to bal- 
ance the circuit by changing position 
of the wires so that the inductive pick- 
up would be the same on each wire, and 
which one is on top at the crossover 


really does not matter. 
of uniformity, 


For e Sake 
most companie insist 
that they all be cut alike, usually ley 
over right. 

Although many things have changeg 
with the passing of time, the arguments 
of telephone men have remained the 
same. I heard a discussion just the 
other day as to how one could best de 
termine when wiping metal has bee 
heated to the proper temperature for 
wiping a good splice. This argument 
was waged for hours and was not set. 
tled although large quantities of “three 
dot one” beer were consumed in the eo. 
fort, and when they started singing | 
decided it was time for me to leave. 


We Need Trained First-Aiders 


ORNIN’ Buddies! A number of 
M years ago Casper Whitney, in an 

article on presence of mind, 
“One New Year’s Eve at one of 
the largest restaurants in New York a 
woman’s dress caught fire. Although she 
Was surrounded by many other diners, 
the flames were not extinguished until 
she had received burns from which she 
subsequently died. 

“It seems incredible, yet it is a fact, 
that while the woman blazed and 
shrieked in her agony, the men sought 
to extinguish the flames with napkins 
and their hands.... As I journey 
through life or town, the quality I find 
most lacking is presence of mind; and 
that is one of the good reasons why I 
am so persistent and outspoken an ad- 
vocate of games for boys, especially 
games where the action is quick and the 
boy needs to think quickly. ... 

“Had there been any football players 
within reach of that poor woman, one of 
them would have had the sense to take 
off his coat and smother the flames.” 

Mr. Whitney’s words, although writ- 
ten years ago, still hold true. Today, 
many hundreds of humans are unable to 
act quickly and efficiently when an emer- 
gency presents itself. Such a condition 
exists mainly because so many folks do 
not know what to do. They are totally 
unprepared for the unexpected and, 
when something out of the ordinary 
does occur, they can only wring their 
hands in despair and use methods which 
make conditions worse. 

The man or woman who has consci- 
entiously studied first aid and mastered 
its various routines, is not the person 
who stands at the river’s and 
watches a comrade drown; or faints at 
the sight of a bad wound, or stands help- 
lessly by when a fellow-worker needs as- 
sistance. 

The trained first-aider knows what to 


wrote: 


edge 
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By JAKE THE LINEMAN 


do when an emergency arises. How 
many of you, buddies, have ever watched 
a trained first-aider do his stuff? I’ve 
had the pleasure of watching plenty of 
them at work, and take it from me, its 
something worth seeing. 

There’s absolutely no confusion about 
his movements. Each step taken does 
something toward relieving the distress 


JAKE SAYS— 


The Man With a Good Safety 

Record Has the Best Chance 

for a Good Job. 
of the patient. He makes every second 
count, for he thoroughly realizes that 
the first few minutes of treatment often 
mean the difference life 
death for the patient. 

Buddies, if every woman and 
child were fully trained in first aid 
methods, the number of deaths from ac- 
cidents would be materially reduced. 
Many of the 7,000 humans who are 
drowned each year could be saved if ar- 
tificial respiration and the methods of 
rescuing drowning persons from the wa- 
ter were known by every one instead of 
only a selected few. 

Many of the humans who have died 
because of accidental burns would be 
alive today if their companions had been 
able to do something besides lose their 
heads. Many persons who have bled to 
death would be alive and enjoying their 


between and 


man, 


usual pursuits if 
known how to stop 
from their wounds. 

The need for trained first-aiders grows 
more apparent every day. Many conm- 
panies have taken it upon themselves to 
give their employes first-aid training w- 
der the auspices of the American Red 
Cross. As a result of this training, they 
have built up within their organization 
a group of men and women who know 
exactly what to do when an accident oc 
curs. Their knowledge has saved many 
a worker from infection, from death and 
from lost time. 


their friends had 
the flow of blood 


It is high time that other companies 
get in line and give their employes 
first-aid training. The fact that a com- 
pany is small or that serious accidents 
are infrequent, should not deter any 
management from recognizing the fact 
that minor injuries are also important 
These minor injuries represent an enor 
mous loss of time and productive labor, 
which, when connected with the ever 
present danger of infection, should be 
enough to convince the management of 
any company of the importance of hav- 
ing sound, efficient plans for the prompt 
and efficient care of minor wounds. 

Statistics prove that for every injury 
through industrial accident, which is se 
rious enough to cause a loss of working 
time, there are about 300 “No Lest 
Time” injuries. Statistics also prove 
that many injuries resulting in “Lost 
Time” would never have caused tempe 
rary disability if they had _ received 
prompt care at the hands of trained first 
aiders. 

The fall and winter months are just 
around the corner, and these months 
give us the best months for holding 
classes in first-aid instruction. Why 00 
make a survey now to find out how 
many of your employes would be inter 
ested in receiving first-aid instruction’ 
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it the survey indicates that the em. | 
ves are interested, then contact your | 
al chapter of the American Red Cross. | 
it will furnish you with all the neces- 
vy information to get your classes 
uated. And if you need any other help, 
ist drop me a line. 

Wa'll, I'll get going, but I'll be back 
pain soon. Until then, remember: 

‘The power of using the chance aright | 
«mes to the man who has faithfully 
made ready himself and his weapons for 
he possible need.” —Theodore Roosevelt. 

eee 


Facts for Your Notebooks 
By JOHN GILLIFORD 
Proper Storage of Poles 
Do the poles, Which you have in stock 
, your pole yards, show signs of de- 
erioration? If so, perhaps the fault lies 
ght in the pole yards. More than 
kely, the yards are chock full of weeds, 
rotting pole butts and other trash and 
ebris which encourage deterioration. 
Now would be a good time to check up 
» the yards and fix them up in first- 
ass condition. The following sugges- 


| 


tions may be of assistance to you: 

(1) Keep the pole yard free from rot- 
ting pole butts or rotting wood of any 
scription. Burn all rotten stubs and 
ay other timber which show signs of 
ieterioration. 

2) Keep the ground under and 
round the poles free from vegetation. 
This can be accomplished by putting a 
two-inch layer of cinders on the ground 
ad by spraying the ground with creo- 
sote oil. 

(3) Place skids under all pole piles. 
(se only sound material for the skids 
and give them a liberal treatment of | 
reosote with a brush or broom. 
(4) Change the position of the poles | 
tthe skids at least once a year. This | 
hanges the contact points between the | 
ples and the skids and thus lessens 
the chances for the growth of wood- | 
istroying fungi. When changing the 
sitions of the poles, be alert for signs 

deterioration. If any soft spots ap- | 
ear, shave the spot and apply creosote. 

Fire Extinguishers 

When fires occur in any kind of elec: | 
trical equipment the best kind of fire ex- | 
linguisher that can be used is dry car- | 
bon dioxide gas. This type of extin- 
tlisher has many decided advantages | 
er fire-fighting equipment. The big: | 
st advantage lies in the fact that it | 
itroduces no moisture to the equip- 


hent and apparatus and is harmless to | 
(ke equipment end the surroundings. 


Every central office should have at | 


‘ast one of these extinguishers on hand, | 


‘ot protection. Prompt use of such an | 


‘tinguisher will quickly smother 
dazes in electrical equipment and wir- 


lg without any damage to the equip- | 


tent other than that caused by the fire. 
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STRONGLY COMMENDED 
it) ae) 30 


HIGH in UTILITY VALUE 


“NATIONAL” 


DOUBLE TUBE SLEEVES 


OR many years—National Double Tube Splic- 
Fine Sleeves—have been in service helping to 

maintain service on telephone and telegraph 
lines in all parts of the world. The reason that 
these “National Sleeves” have always been so popu- 
lar for making line joints has been because they are 
extremely practical, usable and efficient. 


Linemen know that with National Double Tube 
Sleeves they can quickly and easily make neat, tight, 
workman-like joints that will stand the toughest 
strains. 


Once a double tube sleeve is twisted around the 
conductors you have a joint that is tight as a weld 
and with high conductivity. 


Test after test has shown that with National Double 
Tube Sleeves linemen make the maximum number 
of line joints in a given time. 


Another reason so many companies standardized on 
National Double Tube Sleeves is because line crews 
have found them of exceptional value during 


stormy seasons 
and in cases of 
emergency. 


Write for complete 
information and 
prices. 


THE 
NATIONAL 
TELEPHONE 
SUPPLY 
COMPANY 


5100 Superior Avenue, 


CLEVELAND, 
OHIO 


NATIONAL 
DOUBLE TUBE 
SLEEVES 








“‘If It’s a Splice—Make It a National’’ 
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Admiral Byrd's Antenna System 
Withstands Unusual Tes; 


, Copperweld Steel Co., of Glass- 
port, Pa., has reason to feel proud 
of the record which Copperweld made 
with Admiral R. E. Byrd and his expe- 
dition to Little America, capital city of 
the Antarctic. On this 
duced a photograph of 
antenna 


page is 
the 
Little 


repro- 
directional 


System at America on 


The antenna 
Admiral Byrd 
courageous party 
cation with the outside 
particular interest. 
chored 
1600 


system, 
and 


which 
of his 
communi- 
world, is of 


through 
members 
carried on 


The towers are an- 
beneath which 
The antenna 
one which 


on solid ice, are 


feet of water. sys- 


tem is “directional,” concen- 





RECEIVED BY PRIVATE 
WIRE FROM 


POSTAL TELEGRAPH 
z 


STANDARD TIME INDICATED 
IN THIS MESSAGE 


ss 


FOR COPPERWELD STEEL COMPANY 





‘Postal Telegraph 


THE INTERNATIONAL SYSTEM 


NA111 54 EXPEDITION WIRELESS VIA 


MRT 
JACOB RUPPERT VIA SAN FRANCISCO MAR 2 


COPPERWELD ANTENNA WIRE WAS USED AT LITTLE AMERICA IN A DIRECTIONAL 
ANTENNA WITH FOUR HUNDRED FOOT SPANS STOP 
THE ENTIRE TIME THE EXPEDITION WAS ON THE ICE 


Telegram, Coblegrem or 
ind-cated by 
(oF in the oddress. 


1T HELD UP WELL DURING 


J.N. DYER 





Chief Radio Engineer J. 
Expedition 
arctic, 


Used 


South Polar regions, it is true. It is 
gratifying, however, to Operating mey 
to know that the Copperweld wire ther 
are using has satisfactorily withstogj 
this unusual test. 

During its 20 years’ experience j, 
manufacturing Copperweld, the Copper. 


weld Steel Co. has seen its product put 


N. Dyer of Byrd 
in Little America, in the Ant- 


Reported That Copperweld Wire, 


in the Directional Antenna System at 


Little America, Held Up Well, 








The Directional Antenna System of Radio Sta- 


tion KFZ, by Means of Which the Byrd Ex- 


pedition Kept in Touch With the 


World, Was Equipped With No. 6 AWG Cop- 


perweld Wire. 


which No. 6 AWG Copperweld wire was 
used. 

The telegram sent to the Copperweld 
Steel Co. on March 2 by Chief Radio 
Engineer J. N. Dyer, of the Byrd Expe- 
dition, and reproduced on this page, 
states that “Copperweld antenna wire 
was used at Little America in a direc- 
tional antenna with 400-ft. spans. It 
held up well during the entire time the 
expedition was on the ice.” 

In the vast waste of snow and ice of 
Little America only the three 70-ft. tow- 
ers of Radio Station KFZ are visible. 
The squatty, sprawling buildings of the 
village lie buried in the snow. 
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© Photograph from Wide 


trates all of the usable transmitting sig- 
nals in one specified direction. 

Some idea 
which 


of the extreme rigors to 
Copperweld were subjected in 
the frigid antarctic regions may be ob- 
tained from the following South Pole 
radio news dispatch: 

“The extremely cold weather (71 de- 
grees below zero) caused the guy wires 
on the antenna towers to become as 
taut as harp strings, and the wind 
played odd, humming tunes on them.” 

Copperweld installed by tele- 
phone companies will not be subjected 
to the severe climatic and atmospheric 
conditions of the antenna system in the 


wire 


World 
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1934 Byrd Antarctic Expedition 
to test under a 
ditions and 


whims of 


wide variety of col 
subjected to the mal) 
nature, and it has succes 
fully met the tests in the laboratory 
experience. 

eoe 


Bell System Gains 27,000 
Telephones in August 


The Bell System made a gain of 27," 
telephone stations in August. This col 
pares with a gain of 10,750 in Augus 
1934. The New York Telephone Co. h# 
a net loss of 1,987 stations in Augu* 
although the month’s last ten dal 
showed a gain of 1,670 telephones. 
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Telephone News 
From Foreign Shores 


25 rentals for telephone serv- 
» as Well as post and telegraph fees, 
‘ Czechoslovakia have been subjected 
nment tax of 20 per cent. It 
that 
the 


Since | 


~ a govel 
; reporte this has proved a big 


nstacle t extension of telephone 
service 

Recent! 
telegraphs 
ster of fir 
articular!) 


the minister of 


recommended to 


and 
min 


posts 
the 

ance the abolition of this tax 
on income from local tele- 
in order that rural serv- 
offered at reduced rates. It 
that the elimination of this 


shone service, 
¢ may 

S lieved 
x, would result in a marked expansion 
, rural telephone service, according to 
ited States Commercial Attache Sam 
§ Woods 

~ ~ * 

between 
iverpool, England, and Glasgow, Scot- 


{ new underground cable 
nd, has been completed under the su 
British Post Office and 
used to the tele- 
one service to Scotland from London 


ervision of the 
s being supplement 
nd other towns in southern and west- 
en England. The cable has a diameter 
{2% inches and weighs 23 
le. The total length is 
136,000 miles of 


tons per 


997 


miles and 
The 


able provides 270 speech channels. A 


there are wire. 
vork of this magnitude generally occu- 
es from 12 to 15 months but because 
{special circumstances the project was 
mpleted in six months, according to 
Assistant United States Trade Commis- 
sioner Henry E. Stebbins, of London. 
a ~ * 

The British postmaster general has 
nounced that during the present year 
nsiderable activity expected in 
‘tending the country’s underground 
telephone cable system, the cost of the 
work being estimated at $30,000,000. 

New 


was 


cables laid between Lon- 
im and Liverpool, Newcastle and Car- 
lisle, Gloucester and Oxford. In addi- 
tion, 200 new automatic exchanges are 
xpected to be completed and placed in 
service. 


were 


* * * 


The program for ultimately providing 
1 unified telephone service throughout 
China is being expedited by the Ministry 
{ Communications. One major project 
that of constructing telephone circuits 
the important industrial cen- 
ers of Kiangsu, Chekiang, Anhwei, Ki- 
igse, Hupeh, Hunan, Honan, Shantung 
nd Hopei 


Y the end of this year. 


elween 


is scheduled for completion 


Another project will involve extension 
(the original program to include the 
bovinces of Sian, Taiyuan and Lan- 
low. Altogether 12 additional radiotel- 
‘phone stations will be constructed to 
tovide telephonic communication with 
‘te less accessible parts of the country. 
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Pay Station Booths located in a down-town office building, 
Fort Wayne, Indiana 


FORT WAYNE, INDIANA, ENJOYS GREATER 
REVENUE FROM PAY STATIONS 


Frank E. Bohn, Pres., The Home Telephone and Telegraph Co., 
Fort Wayne, Ind., tells about his company’s experience with 
Pay Stations. His letter, printed below, will interest every 
telephone man. 


Following is some information regarding pay stations 
that may be of interest: 


1. Cash collected from all pay stations in Fort Wayne 
during the first six months in 1935 was fifty-three per 
cent in excess of collections from pay stations in service 
during the first six months of 1928. The year 1928 marked 
the beginning of the sale of semi—public pay station ser-— 
vice in Fort Wayne. At the present time this type of ser- 
vice has been sold to practically all logical users. 


While the depression years brought a very sharp de— 
cline in both public and semi-—public pay station revenue, 
the upturn which began in 1933 has been at a more rapid 
pace than regular subscribers' station revenue. 


Inasmuch as the total revenue of both public and semi- 
public pay stations is an appreciable per cent of the 
total revenue derived from subscribers' stations, every 
effort is made to see that all logical users have this 
service. 


2. Highest revenue producing public pay stations in 
Fort Wayne are in prominent locations in railway stations, 
bus terminals, hospitals and hotels. Highest revenue pro-— 
ducing semi—public pay stations are in prominent loca— 
tions in down—town drug stores and beverage parlors. The 
importance of a prominent location on the individual 
premises was illustrated recently in the relocation of a 

| public pay station in a Fort Wayne hotel. The change to a 
prominent location there increased the monthly revenue of 
the station 185% within a period of four months. 

3. Attached are four photographs of pay station loca-— 
tions in Fort Wayne. 

Yours very truly, 


FRANK E. BOHN, President. 


GRAY TELEPHONE PAY STATION CO. 
HARTFORD, CONN. 


Order Direct or Through 
| AMERICAN AUTOMATIC ELECTRIC SALES KELLOGG SWITCHBOARD & SUPPLY CO., 
| Cco., Chicago Chicago 


STROMBERG-CARLSON TELEPHONE MFG. 
CO., Rochester 


| — ELECTRIC CO., INC., New York, 


| 


| Or any other telephone supply housc. 
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PERSONAL NOTES 
FROM THE FIELD 
(Concluded from page 18) 


three telephone exchanges. He was suc- 
cessful in doubling the number of sub- 
scribers in the territory where the com- 
pany Shortly after taking 
over the Waynesboro exchange, he built 
a 13-mile toll line to a neighboring town 
which helped to develop business. He 
also discontinued 


operates. 


installation and mov- 
ing charges which was instrumental in 
selling telephones. 

Mr. Vaughan 
when he 


was only 19 
purchased the 
property. Three months after he located 
in Waynesboro the Electric 
Power Co. made him manager over two 
of their towns in that territory which 
work he still handles. 


years old 


Waynesboro 


Tennessee 


The Waynesboro 
company, under Mr. Vaughan’s capable 
management, has grown from 50 stations 
four years ago to 275 
ent. 


stations at pres- 
It operates 50 miles of toll line. 

Mr. Vaughan, although only 24 years 
old, is an active and enthusiastic worker 
in the telephone field and helped to or- 
ganize the Tennessee Independent Tele- 
phone Association last spring. 


os 


RALPH F. LUCIER, formerly with 
the United Telephone Co., Abilene, 
Kans., is now general manager of the 


United Telephone Cos. in Indiana and 
Ohio. He has headquarters in Indian- 
apolis, Ind., and is in full charge of the 
company’s operations covering more 
than 32,000 telephones. 

Mr. Lucier is a native of Kansas and 
has had more than 15 years’ experience 
in telephone operating. 


A 


LEIGH S. KEITH, of Chicago, well 
known to many Independent telephone 
men, has been elected secretary of the 
Western Society of Engineers, succeed- 
ing Edgar S. Nethercut, who has been 
elected secretary-emeritus. Mr. Keith 
has been a member of the Western So- 
ciety of Engineers for a number of 
years and served as treasurer for four 
years and vice-president for three years. 

Mr. Keith has 35 years of engineer- 
ing and executive experience, having 
been graduated by the Massachusetts 
Institute of Technology in 1900. He 
was engaged with telephone engineer- 
ing problems with the New York Tele- 
phone Co. for nine years as engineer in 
charge of central office installations and 
special assistant to the chief engineer. 

In 1909, Mr. Keith joined the consult- 
ing engineering firm of McMeen & 
Miller, later becoming manager engineer 
and partner. 


During the war he served 
on the general staff in Washington, re- 





tiring in 1919 as _lieutenant-colgn, 


After two years with J. G. V 


Tay & (y 
as special engineer, Mr. Keith Opened 
his own office in Chicago in 1929 ,. 
consultant on public utility and indus 
trial matters. He was also conneeta 
with the Cook Electric Co. a vice-pres; 
dent and director. During this Dering 
he was also associated with the lat 
Kempter B. Miller in several! telephone 


rate cases. 

When the rganizatioy 
of the CWA formed, Mr. Keitj 
joined the staff of Frank D. Chase and 
served ably on that organization unt 
its functions were taken over by the 
Illinois Emergency Commission. 


Illinois state 


was 


Since 
that date he has been a member of the 
staff of the administrator of the work 
and rehabilitation division of the IER¢ 
but resigned this position on September 
1 to assume his new position with the 
Western Society of Engineers. 


A 


CHARLES A. STAIR, of New Orleans 
La., is the new vice-president in charge 
of operations for the Southern Bell Tele 
phone & Telegraph Co. Mr. Stair, wh 
succeeds J. E. Warren, recently named 
the company, entered the 
telephone service as an office boy in Mid- 
dlesboro, Ky., in 1893. 

In 1899 he was made manager at Dan- 
ville, Ky. He served in Owensboro, Ky., 
Chattanooga, Memphis and New Orleans 
until 1912, 
commercial 


president of 


when he was made division 
superintendent for Missis 
Louisiana. In 1915 he was 
made general manager for Louisiana. 


sippi and 


A 
VERNON BAIRD, of Jacksonville 
Fla., Florida manager of the Southern 
Bell Telephone & Telegraph Co. since 
1931, has been appointed Louisiana 
manager of the company. He is a na 
tive of Louisiana and is one of six 


brothers who have been or are in the 
service of the Southern Bell. 

Mr. Baird started with the compan) 
in 1903. His first responsible job was 
that of manager at Lake Charles, La 
where he served for six years. 

In April, 1925, he took over the man 
agership at Miami, Fla., and demon 
strated unusual ability in meeting man) 
difficult problems attendant on the busi 
congestion at that time. He be 
came Florida manager of the compat) 
in 1931. 


ness 


+ 


VICTOR T. POWE, district manage? 
of the Southern Bell Telephone & Tele 
graph Co. in Miami, Fla., for a nul 
ber of years, has been appointed Florida 
manager of the company. Mr. Powe 
has been employed by the company {0 
23 years, during the last ten of which 
he has been located in Florida. 
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Activities of 


Commissions and 


Courts 


FCC Order No. 8-A 
on Renewal of License 


The telephone division of the Federal 
Communications Commission, 
tember 4, issued 8-A requir- 
ing every radio-telephone common car- 
rier (except those operating exclusively 
which holds a point-to-point 


on Sep- 
order No. 


in Alaska) 
telephone station license to file supple- 
mentary statement with each application 
for renewal of license for the next 
license period only, showing: 
(a) Name of organization operating 
other end of each circuit designated and 
its relation to other communications op- 
holding in the 
same country and any affiliation it may 
with communications 


erating or companies 
have companies 
or administrations in other countries. 
(b) Number of paid public messages, 
chargeable time and revenue 
from such messages during July, 1935, 


average 


to each point designated, for messages 


originating outside as well as inside 
the United States. 

(c) Name of point of communication 
license to 


public 


designated in be renewed to 


which no have been 


transmitted during the license period. 


messages 


(d) Name of point of communication 
to which paid 
mitted at some during 
period but not during July, number of 


messages were trans- 


time license 


messages, average chargeable time and 
revenue derived 
{(e) Reason for not handling paid 


public messages at each point listed un- 
der (c) or (d). 

(f) Reason continue 
inactive points of communication in the 


license 


for desiring to 


g) Number of messages re- 
ceived during July each fixed 
point outside of the United States from 
which messages are received and names 
f countries from which 
sent 


paid 
from 


messages are 
eee 


FCC Investigating Gray 
Pay Station-Bell Relations 


Hartford (Conn.) newspapers contain 
articles relative to the telephone in- 
vestigation being made by the Federal 
Communications Commission, special 
‘mphasis being placed on the manufac- 
luring activities of the American Tele- 
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phone & Telegraph Co. through the 
Western Electric Co. 
H. W. Brooks, of the manufacturing 


costs section of the FCC, is examining 
the records of the Gray Telephone Pay 
Station Co., in view of the long-stand- 
ing relations between that concern and 
Electric Co. Two 
tried to buy the 
when the offer 
fused, began to manufacture pay 
This resulted in a patent 
being filed by the Gray corporation and 


the Western 
ago the latter 
company and, 


years 
Gray 
was re- 
sta- 
tions. suit 
it is still pending in the courts. 

In the August 29 of the Hart- 
ford Times, George A. Long, president 


issue 


of the Gray company, said that he had 
been called to testify before the FCC. 

“When I am called to testify, I shall 
recommend complete divorcement of 
this manufacturing enterprise of the 
A. T. & T. from its communications 
business,’ Mr. Long was quoted as say- 
ing. He continued: 

“The primary 
pany is communications. 
restricted to that business. 


of the com- 
It should be 

Instead, it 
manufacturer and, 
contracts with 
communications companies, requires 
them to take its manufactured products 
and to pay whatever price 
facturing subsidiary sets. 

We reports that the Western 
Electric Co. has shown losses as high 
as a million dollars a month. These are 
met by the subscribers to communica- 
tion through their monthly 
bills. My contention is that Independent 
manufacturing companies can produce, 
and that own company 
duced, mechanical equipment for tele- 
phone service at costs that are a frac- 
those sustained by the manu- 
facturing subsidiaries of the American 
Telephone & Telegraph Co. 

We glad to with the 
Federal Communications Commission in 
this investigation, and will turn over to 
its investigators everything the 
mission wants. 


business 


has become a 


through its subsidiary 


the manu- 


have 


service 


our has pro- 


tion of 


are cooperate 


com- 
Our data will sustain 
my contention that manufacturing con- 
cerns not tied to the American Tele- 
phone & Telegraph Co. can, through 
their more efficient production methods, 
contribute toward a sizeable reduction 
in telephone rates.” 

On the other hand, Bell representa- 
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PROTECTED BY 


CHROME 


The TWIN-SIX 3-Volt Telephone 
Battery is protected by the Burgess 
patented CHROME Formula. 
Chrome holds in the energy when 
the TWIN-SIX is idle—and gives 
it greater recuperative power. 
Chrome protection adds many 
service hours to the life of the 
TWIN-SIX! 


Hundreds of Exchanges are replac- 
ing with the TWIN-SIX—one 
TWIN-SIX in place of two old 
round No. 6’s. Linemen all over 
the country are carrying thousands 
of these square, compact Batteries, 
which weigh 40% less and have 
30% less bulk than two No. 6's. 
And linemen are now making two 
connections instead of four! 


Cut your battery cost and give your 
subscribers a strong, EVEN, 3- 
Volt current. The price of the 
TWIN-SIX is only 39¢ (47¢ west 
of the Rockies), terms 5% 10 
days, net 30. Order a supply from 
Inland Equipment Co. Orders for 
30 or more will be shipped 
F.O.B. your Exchange. 


ONE TWIN-SIX 
EQUALS TWO No. 6's 





BURGESS 


TWIN-SIX 


TELEPHONE BATTERY 


INLAND EQUIPMENT CO., (Distributors) 
MAX F. HOSEA, President, INDIANAPOLIS, IND. 
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Seven Wire 
Steel Strand 


Telephone and 
Telegraph Wire 








Crapo Galvanized Steel 
Strand is quickly, easily 

and economically served. 
Its pure zinc coating is so 
adherent and so ductile that 
it withstands vigorous bend- 
ing and twisting without 
cracking or peeling. This 
insures corrosion-resisting 
joints, longer years of serv- 
ice, lower maintenance costs. 


Crapo Galvanized Seven 

Wire Steel Strand and Tele- 

phone and Telegraph 

Wire are available in all 

standard grades and 

sizes. 

Indiana Steel & Wire Co. 
Muneie, Indiana 


LEIP > 


(> & 
= Crapo + 


TEL EF. 
| at 2 4! 


QUICKER ,EA 
MORE EFFICI 





SEE WHY 
EXPERTS PREFER 
i THIS NO. 11 
TELEPHONE 
g TREE PRUNER 


1. “Center Cut” 
Construction 
provides quick, 

i easy cut. 
‘ 

2. Safety Catch 
easily locks blade in closed 
position to avoid accidents. 
3. One-Piece tempered tool 

steel blade and lever for 
added strength .. . 

. Reinforced Hook for extra 
strength protects blade . . . 
will mot clog ... 

. Extra Long Life Spring 
prevents breakage .. . 

. Ball-Bearing Pulley gives 
easier action; longer life .. . 

. Highest Quality Chain won't 
wear out... 

. Large Welded Steel Ring . . 


. Unbreakable Malleable 


Tron Head ... 


10. Designed by Experts 
for Experts... 


Seymove Smitt 
. po aj. Aa 
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tives have contended that their manu- 
facturing and research activities have 
effected economies as well as contrib- 
uted to the advancement of the tele- 
phone art. 

eee 


Florida Commission 


Reduces Peninsular Rates 
The Florida Railroad Commission in 
an order issued August 21 directed the 
Pennisular Telephone Co. of Tampa to 
reduce rates in most of its 19 ex- 
changes, effective October 1. The re- 
ductions range from 15 cents a month 
for rural telephones in the Bradentown 
area to $1 in 
Petersburg. 


business rates in St. 


No reductions were ordered in the 

Tampa and Clearwater exchanges. The 

reductions ordered are estimated to 

amount to a total of $52,000 annually. 
eee 


Alabama Rate Case 
Again Before Commission 


The Alabama Public Service Commis- 
sion’s hearing of a petition for a 40-per 
cent reduction in the rates of the South- 
ern Bell Telephone & Telegraph Co. in 
Alabama was recessed Friday afternoon, 
August 30. A tentative resumption of 
the hearing was set for September 10. 

L. W. Hill, appraisal engineer of the 
Southern Bell, presented testimony dur- 
ing the four-day hearing concerning his 
company’s methods of valuing its prop- 
erties. 

Under cross-examination by 
General A. A. 


Attorney 
Carmichael and Horace 
Wilkinson, Birmingham attorney repre- 
senting that city in its rate reduction 
fight, Mr. Hill 
vestment 


declared the total in- 
value of the company’s Ala- 
bama properties was $24,000,000. 

He explained the figure was obtained 
by making an inventory in May, 1933, 
with an appraisal of the value of the 
company’s property. Counting deprecia- 
tion, he said a figure was set up repre- 
senting the hypothetical cost of repro- 
ducing the system. To this was added 
$1,933,000, which Mr. Hill asserted was 
the cost of making the appraisal, of in- 
vestigating titles making 
purchases, employment of 
agents. 


before land 


purchasing 


The present rate case covers the 40- 
per cent reduction asked by the state; 
the petition of the city of Birmingham 
for a 40-per cent reduction; and the 
petition of the Alabama Rate Associa- 
tion asking a 25 per cent cut in rates 
throughout the state. 

The commission is continuing the 
general investigation that it started 
back in 1933, which has resulted in one 
reduction order of $190,000, and a sec- 
ond reduction—voided by court order 
of $300,000. 

The second cut was voided by Mont- 


gomery Circuit Court on the grounds 
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that the commission did not give the 
telephone company proper notice before 
issuing the order. The petitions of 
the state, Birmingham and the Alabama 
Rate Association for new reductions fg. 
lowed this action. 

The telephone company is representeq 
in the investigation by Sid and pg 
Smith, of Birmingham, and R 
ner, Jr., of Montgomery. 

eee 


Resume Hearings in 
Wisconsin Statewide Case 


Hearings in the investigation of th. 
Wisconsin Telephone Co. by the Wiseop. 


E. Stej 


sin Public Service Commission will }y 
resumed in Madison on September 17 to 
permit cross-examination of company 
witnesses by Alvin C. Reis, commission 
chief counsel. 

Direct testimony in the investigation 
which has lasted four years and is sai 
to be the third largest utility case iy 
state regulatory history in the country 
was completed a month ago. 

eee 


Illinois Bell Sales Tax 


Hearing Continued 

The hearing on a petition of the Illi- 
nois Bell Telephone Co., which is seek- 
ing permission of the Illinois Commerce 
Commission to pass on to consumers 
the 3 per cent state sales tax, on Sep 
tember 10 was continued by the com 
mission until December 10. 

The continuance was for the purpose 
of permitting the company to proceed 
with its suit in the circuit 
Springfield. 


court at 
In this action the company 
is questioning the constitutionality of 
forcing the telephone company to pay 
the sales tax without passing it on to 
consumers, since other businesses are 
permitted to pass it on. 

In addition the company is seeking a 
return to it of funds heretofore paid as 
sales tax and is asking the court to 
impound such funds until a ruling is 
handed down 

eee 


Interesting Principles 
in Gas Company Rulings 


The United States Supreme Court 
early this year handed down rulings in 
the two cases of the West Ohio Gas Co 
vs. the Ohio Public Utilities Commis 
sion, involving gas rates at Lima and 
The deci- 
sions reverse the commission’s rulings. 
upheld by the Ohio Supreme Court, and 
remand the causes to the commission 


Kenton, Ohio, respectively. 


for further proceedings. 

The court’s ruling in the Lima case 
held the order of the commission fixing 
retroactive gas rates from 1928 to 1932 
to be confiscatory, in violation of the 
14th amendment to the Constitution, be 
cause of errors in rejecting charges upo 
income. By adding to operating charges 
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Answers to the Traffic 


rders not preceded by the 
word “Multi-switch” for 
places reached over direct 
ringdown trunks should be 
acknowledged by saying 
“Right.” 
A call order should be left. 
The rate in effect at the 
originating point applies 
on the call. 
Refer the call to your su- 
pervisor or chief operator. 
She will explain to the call- 
ing party that the line is 
busy, if she finds it is busy, 
and will offer to call him 
as soon as the line is re- 
leased. 











—— 


tems erroneously excluded by the com- 
ission, the rates in question were 
found to vield but 4.53 per cent which 
he court declares is “too low to satisfy 
the requirements of the Constitution 
vyhen applied....during the years 1928 
1931.” 
The court held that the commission 
rbitrarily reduced to 7 per cent the 
mpany’s claim of 9 per cent allowance 
r “unaccounted for gas,” which claim 
vas based on proved experience. The 
resumption of correctness of books of 
iblic service corporations was held con- 
firmed in this instance. 
Since the sole method in the state of 
hio for review of a commission order 
s by petition in error to the state su- 
reme court, the record must exhibit 
acts relied upon by the court to repel 
nimpeached evidence submitted by the 
mpany in order to make such a re- 
ew adequate. 
The adoption, just prior to the deter- 
ination of the case and without notice 
) the company, of a new method for 
pportionment of distribution and com- 
ercial expenses as between territory 
served was held by the United States 
supreme Court to be an exercise of arbi- 
rary power and a denial of due process 
f law 
The commission’s criticism of ex- 
eases for procuring new business as 
nhecessary and wasteful was held to 
lave no basis in evidence and the dis- 
ioWwance was held to be in error. “Good 
aith,” says the court, “is to be pre- 
med on the part of the managers of 
abusiness....In the absence of a show- 
ig of inefficiency or improvidence, a 
urt will not substitute its judgment 
' theirs as to the measure of a pru- 
ent outlay. 
“The suggestion is made that there is 
10 evidence of competition. We take ju- 


dicial note of the fact that gas is in 
competition with other forms of fuel, 
such as oil and electricity. A business 
never stands still. 
decays. 

Within the limits of reason, adver- 
tising or development expenses. to 
foster normal growth are legitimate 
charges upon income for rate purposes, 
as for others....When a business dis- 
integrates, there is damage to stock- 
holders, but damage also to the custom- 
ers in the cost or quality of service.” 

The West Ohio Gas Co. was held to 
be entitled to an allowance in its oper- 
ating expenses for expenses of rate liti- 
gation, such amount to be spread over 
a six-year period. As to the contention 
that disbursements for charitable and 
other gifts ought to be excluded, the 
record was held to be too meager to as- 
certain with certainty the reasons for 
such payments. 

Since the valuation fixed by the com- 
mission had been adopted as a base on 
which to estimate the return for the 
entire period under consideration and 
since under Ohio statutes a sum so fixed 
must be regarded as a valuation binding 
upon the company and city alike, to per- 
mit the use of another value now would 
be a denial of the due process of law, 
the court held. 

The order of the Ohio commission 
lowering gas rates at Kenton for the 
period 1929 to 1933 was likewise held 
to be a violation of the 14th amendment. 
In ascertaining gross income and operat- 
ing expenses, the commission confined 
itself to the company’s expenses in 1929 
and predicted on that basis income and 
expenses for the years to come, despite 
the fact that there was full and unchal- 
lenged evidence, as to actual revenue 
and outlay for 1930 and 1931. 

The United States Supreme Court held 
that the adoption of a single year as 


It either grows or 


exclusive test or standard imposed upon 
the company an arbitrary restriction in 
contravention of the 14th amendment 
and of rudiments of fair play made 
necessary thereby. 

As to the contention that the effect 
of lower prices may be to swell the vol- 
ume of business and thus increase reve- 
nues, it was held that upon the record 
“this is guess work, and no more.” “Pres- 
ent confiscation,” declared the high 
court, “is not atoned for by merely 
holding out the hope of a better life to 
come.” 

- - s 


Commission Rulings and 
Schedule of Hearings 


FEDERAL COMMUNICATIONS COMMISSION, 
TELEPHONE DIVISION 
WASHINGTON, D. C. 

August 27: Oregon-Washington Tele- 
phone Co., Hood River, Ore., filed re- 
vised tariff pages to FCC No. 3, effec- 
tive October 1. Announces rate applic- 
able to semi-public coin-box and public 


Central 
Office 
Protectors 


This protector is for use in 
exchanges in rural sections 
where the distribution of 
light and power circuits do 
not form a sufficient hazard 
to demand heat coil pro- 
tection. 


This H-36 is simple, inex- 
pensive, well built and wide- 
ly used. 


COOK ELECTRIC CO. 


CHICAGO 
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yay station service for the suburban 
rate area 

August 27: Ohio Bell Telephone Co. 
gled revised tariff pages to FCC No. 2, 
effective September 28. The present 
rates published in the first reference 
ist applicable to service from certain 
rate centers in Ohio to lIvaton and 
Quaker, W. Va., will be cancelled. 


\ugust 27: Southern Bell Telephone & 


Telegraph Co. filed revised tariff pages 
to FCC No. 1, effective September 28. 
The present rates published in the first 
eference list applicable to service from 
ertain points in Kentucky to Kitchen, 
Ww. Va., will be cancelled. 

August 28: Chesapeake & Potomac 
Telephone Co. of Virginia filed revised 
tariff pages to FCC No. 2, effective Sep- 
rember 28. Announces that the published 
exceptions to block rates from Ivaton, 
Kitchen and Quaker, W. Va., to certain 
noints in Kentucky and Ohio will be 
ancelled, due to the discontinuance of 
those West Virginia points. 

August 28: Dakota Central Telephone 
‘9. Aberdeen, S. D., filed revised tariff 
ages to FCC No. 2, effective September 

Has iblished rates in the first ref- 
erence list applicable to service from 
Trent, S. D., to Lake Benton, Magnolia 
nd Woodstock, Minn., which will in- 
rease the present rates between those 
points 


August 28: Michigan Bell Telephone 
(o. filed revised tariff pages to FCC No. 


effective September 30. In conform- 
ince With commission’s letter of July 
18, 1935, the published changes in the 


first reference list applicable to service 
from certain rate centers in Michigan to 
Land O' Lakes, Wis., have been recti- 
fied. Announces that the published rate 





n the first reference list from certain 
ichigan points to certain Wisconsin 
ll e centers will be cancelled. Also 

announces that the designation of the 

toll rate center State Line, Wis., will 

e changed to Land O’ Lakes. 

August 28: Northwestern Bell Tele- 
hone Co. filed revised and additional 
tariff pages to FCC No. 1, effective Sep- 
mber Announces the establishment 
various new toll stations and rates 
policable from and to these stations. 

\lso, makes certain changes in rates 

which result in minor increases and de- 

reases on less than statutory notice 

vithout authority. 
August 28: Northwestern Bell Tele 
hone Co. filed revised tariff pages to 

CC No. 1, effective September 28. An- 

nounces the discontinuance of Howe, 

Neb., toll station. 

August 28: Tri-State Telephone & 


elegraph Co., St. Paul, Minn., filed re- 
ised and additional tariff pages to FCC 
No. 1, effective September 3. Announces 
the establishment of various toll sta- 
Hons. Also, changes rates from and to 
toll stations which result in 
increases and decreases on less 
Man statutory notice without authority. 
August 29: Southern Bell Telephone 
& Telegraph Co. filed revised and addi- 
uonal tariff pages to FCC No. 1, effec 
lve September 6. Announces the estab- 
ishment of Dooley Spur, Miss., toll sta- 
ton. Also, changes certain rates from 
ind to Milliken, La., which result in in- 
reases and decreases on less than stat- 


irious 
minor 


utory notice without authority. 

August 29: Southwestern Bell Tele- 
phone Co. filed revised tariff pages to 
PCC No. effective September 6. An- 


holnees the charges applicable to Doo- 
‘’y Spur, Miss., toll station from vari- 
ls Arkansas toll stations. 

August 29: New England Telephone 





TELEPHONY 


& Telegraph Co. filed revised and addi- 
tional pages to FCC No. 2, effective Sep- 
tember 30. Announces discontinuance 
of various central offices in a few indi- 
vidual toll center areas in New Eng- 
land. Also, increases rates from Woods- 
ville, N. H., to East Randolph, Vt., from 
30 cents erroneously published, to 
cents. 
August 


or 
oo 


29: Pacific Telephone & Tele- 
graph Co. filed revised tariff pages to 
FCC No. 1, effective September 14. An- 
nounces that Ashbury Kettleman, Calif., 
and Viento, Ore., will be established 
telephone toll rate centers and rates 
have been published in the first refer- 
ence list applicable to service between 
Viento and certain points in the state 
of Washington. 
August 30: 
Telegraph Co. 


as 


American Telephone & 
filed revised tariff page 
to FCC No. 4, effective September 29. 
Announces that the company will no 
longer require the telephotograph equip- 
ment to be of an approved type. Also 
announces that the rates for each call 
made for the purpose of transmitting 
pictures are those applicable for mes- 
sage toll telephone service, i.e., station 


to-station, person-to-person or confer 
ence, according to the connection estab 
lished. 

August 30: Southern Bell Telephone 
& Telegraph Co. filed revised tariff 
pages to FCC No. 1. Announces that. 


effective September 5, Longs Place, Ga. 
Louisville and Camp Whistler, Ala., will 
be established as toll rate centers. An 
nounces that, effective September 7, cer- 
tain points in the states of Alabama 
Florida, Georgia, Louisiana and Missis 
sippi, will be established as toll rate 
centers and that the rates from Dins- 
more and Baldwin, Fla., to St. George, 
Ga., will be increased. 


August 31: American Telephone & 


Telegraph Co. filed tariffs FCC Nos. 12 
13, 14, 19, 24, 25, 32, 34, 37, 38, 45, 
47, 51, 57, 58, 59. 60, 61, 62, 63, 64, 
65, 66, 67 and 68; cancels FCC No. 5, 


effective September 5. These tariffs are 
merely reprints of station listings for 
certain states in the United States, Can 
ada, Mexico and Cuba. 

August 31: American Telephone & 
Telegraph Co. filed tariff FCC No. 30, 
cancels FCC No. 5, effective September 


12. This tariff is merely a reprint of 
the station listing for the state of Mis 
souri. 

August 31: American Telephone & 
Telegraph Co. filed tariff FCC Nos. 7 
is. 36, 17,18, 36 Fe. BS. Si. 3B.. %. 2 


$0, 41, 44, 46, 48, 50, 52, 54 and 55: can 
cels FCC No. 5, effective September 25 
These tariffs are merely reprints of the 
station listings for certain states in the 
United States. 


August 31: American Telephone & 
Telegraph Co. filed tariff FCC Nos. 8, 
9, 10, 11, 21, 23, 27, 28, 29, 36, 42, 43, 
19, 53 and 56; cancels FCC No. 5, effec 


tive October 1. These tariffs are merely 
reprints of the station listings for cer 
tain states and the stations to be estal 
lished and discontinued are also an 
nounced. 

August 31: American Telephone & 
Telegraph Co. filed application for modi 
fication of license of its permit to print 
telephone station, WNC, Hialeah, Fla., 
to add San Juan, Porto Rico, as a point 
of communication. 

August 31: American Telephone & 
Telegraph Co. filed revised tariff pages 
to FCC No. 4, effective September 5. 
Local channel and press set rates have 
been published for the Connersville, 
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There is something 
about the feel of a 
| pair of Klein Pliers 

—there’s something 
about the appearance that tells 
you—here is a tool on which you 
can rely—a confidence that has 
proved well founded by the uni- 
versal acceptance by linemen and 
electricians of Klein quality as the 
highest quality. Processes have 
changed, materials have changed, 
but Klein quality remains unchanged 
—the finest in tools, ‘since 1857." 








Foreign Distributor: International 


Standard Electric Corp., New York 





The four pamphlets bj 
listed below will be } 
sent without charge Hf 


to anyone interested. 
Check the ones you 
want. 


(2 Safety for the Pole Climber. 


@ j 


Cl Specifications on Linemen‘s Belts and Safety 


Straps. 


© The Safety Factor on Linemen's Leather Goods. 


ZC Pocket Too! Guide. 


& Sons 


Mathias 


3200 Belmont Avenue, Chicago, Illinois 
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Ind., exchange applicable to private line 
telephone service. 

September 3: Southern Bell Tele- 
phone & Telegraph Co. filed revised tar- 
iff pages to FCC No. 1, effective Septem- 
ber 7. Announces that Crystal Springs, 
Ga., Marion, Miss., Quality, Ky., East- 
view, Ky., Marston, N. C., Graysville, 
Tenn., Jenkins, La., Enka and Calvert, 
N. C., will be established as toll rate 
centers. 

September 3: American Telephone & 
Telegraph Co. filed notification in com- 
pliance with rule No. 8(i) of tariff cir- 
cular No. 1. Announces that Boulder 
Oaks, Laguna Junction, Mountain Em- 
pire High School, Calif., Reclamation, 
Rye Patch Dam, Nev., Camp Lane, Ore., 
and Eldon Service Camp, Wash., have 
been established as toll rate centers. 
Also announces that Patton, Calif., is 
served by the rate center designated 
Highland, Calif. 

September 4: Southern Bell Tele- 
phone & Telegraph Co. August 29 filed 
revised tariff pages to FCC No. 1, effec- 
tive September 6. Original pages 1775 
A and 2082 A and first revised pages 
1941, 1964, 2009, 2026, 2031, 2050, 2107, 
2121 and 2215 containing changed rates 
for station-to-station day service to and 
from Millikin, La., were filed on 
than the 30 days’ notice required under 
Sec. 203(b) of the act; therefore, they 
were rejected by the commission as be- 
ing unlawful. 


less 


September 4: 
every 
(except 


Order issued requiring 
radiotelephone common _ carrier 
those operating exclusively in 
Alaska) holding a point-to-point tele- 
phone station license to file a supple- 
mentary statement with each applica 
tion for renewal of license (for the next 


WHITALL 
TATUM 
INSULATORS 


USED for years on 
telephone, __ tele- 
graph, railroad and 
lighting company dis- 
tribution lines... a 
dependable source of 
supply for uniform, 
well-designed _trans- 
parent glass insulators. 


WHITALL TATUM CO. 


Glass Manufacturers Since 1836 
225 Varick St. New York 











license period only) containing certain 
detailed information. Order No. 8-A. 


CALIFORNIA 

August 29: Continued hearing in the 
commission’s investigation of rates of 
the Southern California Telephone Co. 
Methods used by the company in ar- 
riving at an estimate of plant depre- 
ciation are being questioned. 

August 30: Redlands Home Tele- 
phone & Telegraph Co. authorized to 
transfer certain land in Redlands to 
Southwestern Home Telephone Co. 


FLORIDA 

August 21: Order issued requiring 
Peninsular Telephone Co. to reduce rates 
in most of its 19 exchanges, effective 
October 1. Principal cities in which the 
reduction has been ordered are Bartow, 
Bradenton, Lakeland, Sarasota, St. Pe- 
tersburg and Winter Haven. Neither 
Tampa nor Clearwater was included in 
the reduction order. 


ILLINOIS 

September 10: Hearing in Chicago 
on application of Illinois Bell Telephone 
Co. for authority to add the 3 per cent 
sales tax paid by the company to cus- 
tomers’ bills. Benjamin F. Lindheimer, 
chairman of the commission, had previ- 
ously announced that utilities would be 
forced to absorb the tax unless they 
could prove to the commission that this 
would constitute an undue financial bur- 
den. Hearing continued to December 10. 

The application of the Illinois Bell 
Telephone Co. covered the proposed 
changes in rates for telephone serv- 
ice, stated in I. C. C. No. 1, section 1, 
original sheet No. 5, general local ex- 
change tariff telephone service; I. C. C. 
No. 2 original sheet No. 1A schedule 
of toll rates; I. C. C. No. 2 original 
sheet No. 1A, rates for special contract 
service; and I. C. C. No. 2 section 1, 
original sheet No. 6 teletypewriter ex- 
change service tariff of the Illinois Bell 
Telephone Co. 

September 11: Hearing on complaint 
of Dr. Jacob Stern against the Illinois 
Bell Telephone Co. relative to telephone 
charges to complainant in the city of 
Chicago. 

September 12: 
on commission’s citation 
Iroquois County Telephone Co. in the 
matter of failure to furnish annual re- 
ports for the years 1932, 1933 and 193 
and to show cause why it should not be 
prosecuted under penalty provisions of 
an act entitled “An act concerning pub- 
lic utilities” approved June 29, 1921. 


Hearing in Chicago 


against the 


MARYLAND 

August 23: A request for telephone 
service to Beverly Beach, Md., filed by 
the Beverly Beach Development Co. The 
company, whose telephone is the only 
one at the beach, asked that its line be 
put on the Annapolis exchange and that 
a pay station be installed in the com- 
munity. 

MISSOURI 

August 17: Joint application filed by 
the Western Telephone Corp. of Missouri 
to sell and D. W. Mason to purchase the 
Indian Grove Telephone Exchange lo- 
cated at Indian Grove. 

September 16: Hearing in Kansas 
City on application of the Central Mis- 
souri Telephone Co. to discontinue 
switchboard service at Lillu, Clinton 
County. 

September 30: Hearing in Jefferson 
City on application of the Home Tele- 


phone Co. of Perry to file schedule ot 
rates for telephone service at Perry 
New YorkK 

September 4: The New York Tele 
phone Co. filed application to establish 
regulations to permit the press to Use 
message toll telephone service on an oy. 
perimental basis for the transmission of 
news pictures. In the same filing th 
company also specifies that it reserye 
the right to limit the length of conver. 
sation or connection when necessary jp 
times of emergency when there may be 
a shortage of facilities. 

Under the provisions relating t 
transmission of press pictures by tele 
photo the company states that it assume 
no responsibility for the quality of the 
material submitted and that the cy 
tomer indemnifies the company against 
any claims for libel, slander and jy 
fringements. The rates are the stani- 
ard charges for toll message service 
The provisions expire August 7, 193% 
unless they are canceled, changed or 
extended before that date. 

September 11-13: Hearing in New 
York in the proceeding by the commis 
sion relative to rates, charges, rentals 
and tolls of the New York Telephone (o 

WISCONSIN 

September 6: Hearing held at Maii- 
son on petition of the Farmers’ Tele 
phone Co. of Lancaster for authority t 
replace the magneto switchboard at 
Lancaster with a common battery 
switchboard. 

September 10: Hearing in Madison 
on the rates, rules and practices of the 
Farmers’ New Era Telephone Co., post 
poned to this date from September 3 

September 17: Hearing to be re 
sumed in statewide investigation of 
Wisconsin Telephone Co. with cross- 
examination of company witnesses. 





J. K. Johnston 


TELEPHONE ENGINEER 


Appraisals, Rate Surveys, 
More than 750 companies have been served. 


1038-9 Lemcke Bldg. Indianapolis 








JOHN M. COOK 
TELEPHONE ENGINEER 
APPRAISALS RATE STUDIES 


Determination of ‘Exchange Costs incident to 
the Furnishing of Toll Service. 


Five Ivy St. Bldg. ATLANTA, GA. 








COFFEY SYSTEM 
Exclusive “Sone Oo tant 
Systems Installed 


Audits and Special Services 
CENTRAL ACCOUNTING DEPARTMENT 
Consolidated Bidg., Indianapolis 











J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals. Rate Surveys 
Financial Investigations, Organization, 
and Operation of Telephone Companies 


$324 Bankers Bldg., Chicago 
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ADDING MACHINES 


rroughs Adding Machine Company, 
eau Bivd., Detroit, Mich. — Adding, 
Bookkeeping, Calculating, and Ac- 
counting Machines, Blectric Carriage Type- 
griters, Standard Typewriters, Operator 
Correct-Posture Chairs. Burroughs ma- 
chines are in use today in hundreds of 
progressive telephone companies throughout 
the country. 


BATTERIES—DRY CELLS 


Burgess Battery Co., Freeport, Ili.— 
puns Flashlights and Uni-Cel Flashlight 
Batteries—for dependability and service. 
The Burgess Twin-Six Telephone Battery 
—a }-volt unit designed to replace two No. 
§ cells, with longer life, lighter weight, 
smaller size and a leakproof case. The 
Burgess Little-Six—replaces the old type 
No. 6 cell, is smaller and lighter, will not 
ooze or bulge, has all the electrical ca- 
pacity of the standard No. 6 cell. 


National Carbon Company, 30 E. 42nd St., 
New York.—‘‘Columbia” Telephone Dry 
Batteries; “Eveready” Flashlights, Flash- 
light Batteries and Long Life Dry Cells, 
“National Pyramid” brushes, carbon, graph- 
lite and metal graphite for motors, gener- 
ators and rotary converters. “Eveready 
Prestone anti-freeze; “Eveready” Rustone 
rust preventive; and “Eveready” Air Cell 
telephene operators’ transmitter batteries. 


Ray-O-Vac Company Madison, Wis. 
—Ray-O-Vac telephone batteries — longer 
life and better service proven by tests in 
accordance with U vernment stand- 
ards and records of users. Ray: Vac 
fashlights and industrial flashlight bat- 
terles are other items showing Ray-O-Vac’s 
outstanding quality. 


BATTERIES—STORAGE 


The Electric Storage Batter 
Allegheny Ave. and 19th St., Philadelphia, 
Pa—Exide Storage Batteries. Branches: 
Boston, New York, Rochester, Philadelphia, 
Pittsburgh, Washington, Atlanta, Cincin- 
nati, Cleveland, Detroit, Chicago, Kansas 
City, Minneapolis, St. Louis, Denver, San 
Francisco and Seattle. 


Company, 


BATTERY CHARGING 
EQUIPMENT 


General Electric Cempany, Bridgeport, 
Conn.—Tungar battery chargers. G-E pole 
ine hardware. Cable filling compound. 


CABLE—LEAD ENCASED 


American Electrical Works, Phillipsdale, 
R. \—Paper telephone cable, switchboard 
cable, bare copper wire. Chicago Office: 
2% N. Wacker Drive; Cincinnati: Traction 
Bldg.; New York: 100 E. 42nd St. 


British Insulated Cables, Ltd., 

Embankment, W. C. 2, Factory: 

t, Lancashire, England.—Telephone 
cable of all sizes and capacities. 


Surrey 


General Cable Corporation, 420 Lexington 

Ave, New York, Y.—Paper telephone 
cables of standardized manufacture for 
over forty years. Weatherproof and in- 
sulated copperweld drop wire. 


Eugene F. Phillips Electrical Works, Ltd., 
Montreal, Can.—For any type of wire or 
table used in telephone, telegraph or power 
Work get in touch with “Phillips.”” Manu- 

urers of bare and insulated copper 
Wires, rubber insulated wires. enameled 

®, Magnet wire, telephone cables, power 


TELEPHONY @ 


Buyer’s Weekly Guide 


A list of firms and companies 


offering equipment, supplies or services 


for operating telephone companies 


cables, switchboard cables, 
copper rods, etc. 


CABLE RINGS 


National Telephone Supply Company, 6100 
Superior Ave., Cleveland, Ohio.—National 
Cable Rings, National Splicing Sleeves, 
Non-Breakable Messenger Cable Hangers, 
Marlin and Swisher Cable Hangers and 
Custom Galvanizers. National cable rings 
are practical because they are two-way,— 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest points in the line. If it’s a 
splice—make it a National. 


CABLE TERMINALS 


Cook Electric Company, 2700 Southport 
Ave., Chicago, ill._—Protective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, central office protection, lighting ar- 
resters, sleeves, fuses. 


Reliable Electric Company, 3145 Carroll 
Ave., Chicago, !Il_—Complete line of cable 
terminals, telephone and switchboard pro- 
tectors, sleeves, fuses, solderless wire con- 
nectors and specialties. 


CARBON DIAPHRAGMS 


Noris Carbon Company, Inc., 160 5th Ave., 
New York, N. Y. arbon diaphragms, car- 
bon back plates, granular and globula 
carbons, lightning arresters. 


CONDUIT 


Brazil Hollow Brick & Tile Company, 
Brazil, ind.—Makers of Brazil Vitrified Tile. 
Conduit. 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturing Co., 1751 N. 
Western Ave., Chicago—Established 1904— 
telephone and switchboard cords for all 
makes of equipment, braided and lead- 
covered telephone cable, flame-proof jumper 
ware interior telephone wire, switchboard 
wire. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame-proof Jumper Wire, Switch- 
board Wire, Interior Telephone Wire. W. 
L. Runzel, President, has devoted over 40 
years to the making of fine telephone cords. 


ELAPSED TIME RECORDERS 


Caliculagraph Company, 50 Church S&St., 
New ork, Y.—Calculagraph is the 
world’s standard elapsed time recorder and 
gives you toll records printed with elapsed 
time to the second. Both sprin; ven and 
electric motor models are available. 


POLES 


B. J. Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western red cedar poles. 
Pentrex Butt Treated or Plain. 


Alfred E. Cowling, Scotstown, Quebec.— 
Eastern cedar poles, plain or butt treated. 


International Creosoting and Construc-— 
tion Company, Galveston, Texas—Creosoted 
Southern Yellow Pine Poles. Plants: Beau- 
mont and Texarkana, Texas. 


Jordan Bres. Lumber Co., Box 84, Nor- 
folk, Va.—Virginia White Cedar Poles. 
Plain or charred and creo-treated butts. 


MacGillis & Gibbs Company, Milwaukee, 
Wis.—Northern White and Western Red 
Cedar Poles. Plain or butt-treated. Imme- 
diate quotations on request. 


flexible cords, 
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Michigan Pole & Tie Company, Newberr 
and Grand Rapids, Mich. — “Poles wit 
Character.” Northern White and Western 
Red Cedar. Strategicall located ards, 
Minneapolis, Minn., and Reed City (Lower 
Michigan), insure quick deliveries, 


Naugle Pole & Tie Co., 5 South Wabash 
Ave., Chicago, Ill. Northern White and 
Western Red Cedar Poles. Plain or butt- 


treated. Let us quote you our new low 
prices. 


H. Sigalet & Company, Ltd., Lumby, B. 
C., Canada — Western Red Cedar Poles. 
Plain or Butt treated. 


Valentine Clark Corporation, 2516 Doswell 
Ave., St. Paul, Minn.—Finished Cedar Poles. 
Plain or Butt treated. 


SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


American Automatic Electric Sales Com- 
pany, 1033 West Van Buren Street, Chicago. 
ill.—Public Automatic Telephone Systems, 
Private Automatic Telephone Systems, 
Central Battery and Magneto Manual Tele- 
phone Switchboards, Remote Control 
Switchboards, Telephone Instruments of all 
types, Batte Eliminators, Charging 
Equipment, — gy and Control Appa- 
ratus, Cords, ires, Cables, Monotype Cop- 
perweld Drop Wire, and a complete line of 
construction materials and supplies. 


Automatic Electric Company, 1033 W. 
Van Buren St., Chicago, IIl.—Public Auto- 
matic Dial Systems, ivate Automatic 
Dial Systems, Telephones, relays, signal- 
ling and control equipment. 


Automatic Electric Company, Ltd., Mil- 
ton Road, Edge Lane, Liverpool, England. 
—Automatic Telephone Equipment. 


Automatic Electric Sales Company, Ltd., 
1027 W. Van Buren St., Chicago, Ill.—Pub- 
lic Automatic Dial Systems, ivate Auto- 
matic Dial Systems, Manual Telephone 
Equipment, telephones, storage batteries, 
wire, cable, poles. etc. 


ee Switchboard & Supply Company, 
Adams Aberdeen Sts., Chicago, til._—En- 
gineers and designers, manufacturers and 
suppliers of complete equipment for tele- 
phone exchanges and communication s- 
tems. Manufacturers of ‘“Master-built”’ 
Common ie Ol ee and PBX 
Switchboards, ‘“Masterphone” Telephone 
Instruments, and a complete line of tele- 
phone supplies, including bronze. drop and 
interior wire. 


North Electric Manufacturing Company, 
Galion, Ohio—Machine switching telephone 
systems. Automanual and Automatic. “All- 
Relay” Switching Apparatus (Dialless and 
Dial Control). Unattended Satellite Sys- 
tems. 


Siemens Brothers & Company, Ltd., 
Woolwich, England—Automatic and Man- 
ual Telephone Equipment. 


Stromberg-—Carlson Telephone Manufac- 
turing Company, 100 Carison Road, Roches- 
ter, KR. Y— Telephone apparatus of all 
kinds, switchboard cords, cable and general 
telephone supplies. 


TOOLS 


Crescent Tool Co., Jamestown, N. Y.— 
CRESTOLOY Pliers, Curved Needle Nose 
Pliers, Heavy Diagonal Cuttin Pliers, 
Linemen’s Side Cutting Pliers, End Cutting 
Nippers, Crescent Hack Saws. 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. Minimum charge 


$2.00 for 20 words or less. 

















Locate cable trouble with the CANTY 
FAULT FINDER. This new cable test- 
er operates on two dry cells and locates 
There 
are two binding posts for lead wires to 
Adjustment of. tone is 
simple,—move lock nut up or down. Size 
No telephone exchange should 
be without the CANTY FAULT FIND- 
ER. Price $12.50 postpaid complete, 
care of 


all cable faults (except opens). 
bad cable pairs. 
3”x4”"x7”. 


less head set. 


Address 8101, 
TELEPHONY. 





NEED TOLL TICKETS? 
Write: Specialty Printers, 


Bristol, Tenn. 








RECONDITIONED 
DESK STANDS 


Kellogg No. 84, No. 97 and 
No. 118. 
Stromberg-Carlson No. 
No. 986, No. 988 and 
No. 1168. 
Western Elec. Co. 1020-AL, 
1020-B and 1040-AL 


BELL BOXES 


Kellogg No. 257, No. 
No. 407 and No. 408. 


Stromberg-Carlson No. 1131, 
No. 1132, No. 1156 and 
No. 1158. 


Western Elec. Co. No. 334-A 
and No. 534-A. 


BUCKEYE TELEPHONE 
AND SUPPLY CO. 


COLUMBUS, OHIO 





992, 





259, 
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PEARL 
Life-time 


Drop-Wire 

‘ BRACKETS 

Save time, eliminate trouble. Hot galvanized 
screw-hooks and malleable castings are separ- 
able and indestructible. Standard 2-groove por- 
Stocked by Telephone Manufac? rers. 
co. Indianapolis, Ind. 


celain. 
WM. H. PEARL 








New Style Pocket Detecto-Meters 


Voltage .0 oe 1.5 
Resistance to 10,000 ohms. 
With zero RMA 


$ C 7 STEWART 





BROS. 
Ottawa, Ill. 

















FOR SALE 





FOR SALE—Exceptionally good and 
well located magneto exchange of 300. 
Modern residence with office. Terms pos- 
sible. Address 8477, care of TEL- 
EPHONY. 








POSITIONS WANTED 





col- 
in class 
Capable of 

care of 


ACCOUNTANT, 30 years of age, 
lege graduate, 8 years’ a 
“A” telephone accounting. 
taking charge. Address 8475, 
TELEPHONY. 





ENGINEER and plant superintendent, 
eleven years Bell and Independent experi- 
ence, university graduate, age 33, capable 
of handling plant and personnel problems 
in practical and progressive manner, de- 
sires position with greater opportunity for 
advancement. Address No. 8465, care of 
TELEPHONY. 





AUDITOR of 


pany desires 


class A telephone 
change. With present 
nection over 12 years, Prefer 
managed, independent company. 


8476, care of TELEPHONY. 


com- 
con- 
le cally- 
Address 





EXPERIENCED commercial and traf- 
fic man desires position with either Inde- 
pendent telephone company or equipment 
manufacturer. Am 29 years old and have 
had plant training. Prominent local and 
toll office, of which I was traffic chief, 
enjoyed service record. Best references. 
Address 8463, care of TELEPHONY. 





POSITION WANTED—As manager, 
troubleman and operator. Am 29 years 
old—have had seven years’ experience on 
both C. B. and Magneto Exchanges. 
go anywhere—wife an experienced opera- 
tor. Best of references. Address 8458, 
care of TELEPHONY. 
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CONDENSED 
TELEPHONE NEws 


Telephones 
CricaGco, ILL.—-On August 31, Illinois 
Bell Telephone Co. had 832,066 tej 
phones in Chicago, a gain of 998 oye, 
the 831,068 on July 31 and 19,775 mo 
than the 812,291 stations on August : 


1934. For the rest of the state outsiq 
of Chicago the total was 373,449 gta 
tions on August 31, Compared wit 
373,068 a month earlier and 64,845 . 
year ago, gains of 381 and &,604, » 
spectively. 

This placed the total for Illinois 
1,205,515 stations, a gain of 1,379 oye 
the 1,204,136 on July 31 and an iy 
crease of 28,379 over the 1,177,136 gta 
tions reported a year ago. 

The total for the state compared wit 


1,191,936 stations 
the beginning of 
of 13,579 stations. 
New York, N. Y. 
Telephone Co. in 
loss of 1,987 stations, against a 4,865 
loss in August a year ago, and loss of 
7,009 in the corresponding month of 
1933 and a loss of 30,578 in August 
1932. For the eight months to August 
31, the company had a loss of 8,155 as 
against a loss of 7,072 for the corre 
sponding months of 1934. For the perio: 
August 22 to August 31 the company 
had a net gain of 1,670 telephones, com- 


for the company 

this year, an increag 
The 
August 


New York 
showed a net 


pared with a gain of 844 in the like 
period of last year. 
GREENSBORO, N. —The North State 


Telephone Co., of High Point, has filed 
an amended certificate of incorporation 
in the office of A. Wayland Cooke, clerk 
of Guilford Superior Court. In con 
formity with a vote of the board of 
directors of the company August 14 
the amended certificate increases the 
capital stock of the corporation fron 
$500,000 to $550,000. 

PHILADELPHIA, PA. 
phone Co. of 


The Bell Tele 
Pennsylvania reports a 
net gain of telephones in August 
as compared with a loss of 381 tele 
phones during the same month of last 


year. The net gain for the first eight 
months of this year was 6,843. This 
compares with a net gain of 2,086 for 


the corresponding period of last year 


Financial 

CINCINNATI, On10—In a report issued 
by the Cincinnati & Suburban Bell Tele 
phone Co. it is shown that the net in- 
come of the company available for divi- 
dends for the six months ended June 
30, is $985,626 as compared with $1,(09-; 
469 for the same period of last year. 

With the dividend requirements for 
both periods being $1,236,000, the ear?- 
ings for the first half of 1935 is $251,332 
short of the requirements as compared 
with a shortage of $227,529 last year 


Miscellaneous 

Cuicaco, ILt.—Directors of the West 
ern Light & Telephone Co. on September 
3 declared the first dividend on the 
preferred stock. Western Light & Tele 
phone Co. is the successor to the West 
ern Power Light & Telephone Co. 

KANSAS Ciry, Mo.—Sale of Kentuck) 
assets of the Kentucky State Telephont 


Co. for $228,741.63 has been recolr 
mended for confirmation by Fred 5 
Hudson, referee, as a step in the liqu 


dation of the defunct Municipal Tele 


phone & 
operates 


Utilities Co. The 
24 exchanges with 


company 


quarters at Brooksville, Ky 
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